Wayne Hufchinson / TMS Toyota Customer Services May 19, 2014
Product Quality and Service Support, Quality Compliance Approved By: Bob Waltz
To: Ali Toyota Dealers Participating in the Corrosion-Resistant Compound Frame Campaign Located in

the 20 Cold Climate States Und he Packaaing | .
From: Product Quality and Service Support Update to the Packaging Instructions: .
) “Make a copy of the bill of lading for the dealership to keep

on file and provide the original bill of lading to the carrier.”

Excessively Separated (Unusable) 712AM Dealer Stock Return
s URGENT

Last fall TMS received information that some 712AM Corrosion Resistant Compound (CRC) used for frame
application may have excessively separated. The separation condition renders that materia! unusable and is
caused by aged inventory. We have obtained new 712AM CRC material and prepared new kits for use with
Limited Service Campaigns COD and DOD.

The unusable 712AM product in your dealership inventory should be returned following the procedure below.

Return Process:
1. Locate all 712AM in your dealer's inventory with the following lot numbers:
e 110101 « 111201 120301 e 120401
e 111101 + 120201 » 120302 o 120402
Note:
é‘ - Due to an inventory error, some kits supplied during 2014 may also

Lot No. : XXXXXX

contain the unusable 712AM. Please check all of the following kits in
your inventory for the above lot numbers: 00289-T0OOKT-DS and
00289-S00KT-DS.

2. By May 21, 2014, each Dealer will be sent {by UPS) return-kits (Part Number TMS-COR-A) for packaging
the unusable 712AM material. Kits sent to your dealer will be addressed to the Parts Manager and
marked with a fluorescent label containing the wording “712AM Return-Kits™.

a. Each return-kit will contain: 1 fiberboard box, 2 clear tape strips, 1 plastic bag, 2 grey absorbent sheets,
6 red sealing tape, 1 zip tie, shipping labels, and Bill of Lading.

b. Return-kits will be distributed based on the number of liters Toyota shows to be in your dealer's
inventory. Based upon our records, a dealership which does not have affected liters in stock will not
receive a return-kit. If you determine your dealership needs a return-kit, please reference the note
under 5a.

3. Follow the attached Standard Operating Procedure (SOP).
a) Only return full, one liter bottles of 712AM (identified in step 1).
b) Record the total bottle count for your reference.

3008S.
- Returned bottles of Noxudol 3008 will not be reimbursed.
- Dealers may be debited for the transportation and disposal
fees incurred for returned Noxudol 3008S.
4. Once the return packaging process is complete, ship the return-kit via FedEx.

Note:
- Do noft return complete CRC kits or bottles of Noxudol

5. Replacement 712AM will be shipped directly to you within 2 weeks.
a) The quantity of replacement bottles provided back to your dealership will be based on the count
returned.
Note:
- If additional return-kits (Part Number TMS-COR-A) are needed or if you have any further
questions regarding the 712AM return date, contact PQ&SS at 1-800-233-3718, option 4 or at
guality _compliance@toyota.com

We apologize for any inconvenience the excessively separated 712AM may have caused you.
Thank you for your cooperation.
TOYOTA MOTOR SALES, U.S.A., INC.




CORROSION RESISTANT COMPOUND (712AM) PACKING
INSTRUCTION - Kit TMS-COR-A

1. Using the clear tape strip (provided), assemble the
fiberboard box (provided). Damaged or used packaging
may not be used.

2. Place the plastic bag (provided) in the bottom of the box.
Place one of the Grey Absorbent Sheets (provided) at the
bottom of the plastic bag. If necessary fold the sheet to
fit the box.

3. Ensure that the cap on every bottle is closed firmly.
Hand-tight is sufficient. Do not use a wrench to tighten.
Apply the red sealing tape (provided) around the
circumference of the cap on each bottle.

4. Place the bottles inside the plastic bag, inside the box.
Add additional cushioning if need. Place one of the Grey
Absorbent pads (provided) on top of the hottles. Seal bag
using the zip tie (provided). (Do NOT put more than six (6)
bottles in each box.)

5. Close and secure the box with the clear tape strips
(provided). Making sure the tape does not obstruct the
Orientation arrow labels.

6. Place the FedEx Ground Shipping Label (provided) with EXAMPLE LABEL"
the Ship To/Ship From information on the top of the box. EC @R
Make sure it does not overlap any of the sides.




7. Complete the Bill of Lading (provided) with the following

information.

¢ |n the fourth box on the left side of the documentation,
write in the number of bottles being shipped. Do NOT
put more than six (6) bottles per box.
 For the Section titled “Customer Order Information”,
write in the number of boxes and the weight.

bottles by 2.2 pounds.

The
weight can be calculated by multiplying the number of

See Below

» Sign and date the document at the bottom under

“Shipper Signature/Date”.

o Also sign on the right side where indicated below.

8. Make a copy of the bill of lading for the dealership to keep
on file and provide the original bill of lading to the carrier.
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Questions? Please contact ShipMate at +1 (310)-370-3600






