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Drain Tube Clogged with Debris

Service
Category Vehicle Interior

Section Heating/Air Conditioning Market USA

Applicability

YEAR(S) MODEL(S) ADDITIONAL INFORMATION

2011 – 2014 tC

REVISION NOTICE

July 23, 2014 Rev1:

• Applicability has been updated to include 2014 model year tC vehicles.

Any previous printed versions of this bulletin should be discarded.

Introduction

Some 2011 – 2014 model year tC vehicles may exhibit a condition where water is leaking from the
HVAC system. This can be caused by the HVAC drain tube becoming clogged with debris.

Warranty Information

OP CODE DESCRIPTION TIME OFP T1 T2

AC1300 Install Cabin Air Filter 0.4 88539-12200 64 54

APPLICABLE WARRANTY
• This repair is covered under the Toyota Basic Warranty. This warranty is in effect for 36 months

or 36,000 miles, whichever occurs first, from the vehicle’s in-service date.

• Warranty application is limited to occurrence of the specified condition described in
this bulletin.

Parts Information

PART NUMBER PART NAME QTY

87139-02090 Element, Air Filter 1
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Drain Tube Clogged with Debris

Repair Procedure

1. Verify that the HVAC drain tube is clogged with debris.

Is the HVAC drain tube clogged with debris?

• YES — Continue to step 2.

• NO — This bulletin does NOT apply. If no debris is found in the HVAC drain tube, diagnose
the source of the water leak using the applicable Repair Manual.

2. Remove the HVAC drain tube from the HVAC box and blow it out with shop air. After the debris
has been removed, reinstall the HVAC drain tube.

3. If the carpet around the HVAC case is wet, dry as needed.

4. Install the Cabin Air Filter.

A. Remove the glove compartment assembly.

B. Remove the filter door from the blower motor housing.

C. Remove the filter from the filter case.

D. Install the new filter.

5. Verify proper HVAC system operation.
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