@ TOYOTA

T-SB-0043-14 Rev1 July 7, 2014 Technical Service Bulletin

Immobilizer and Smart Key Reset

Service
Category Vehicle Interior
Toyota qupons
Section  Theft Deterrent/Keyless Entry Market USA ASE Cerlification
Applicability
YEAR(S) MODEL(S) ADDITIONAL INFORMATION
1998 — 2015 4Runner, Avalon,

Avalon HV, Camry,
Camry HV, Corolla,
Corolla BR-Prod, FJ
Cruiser, Highlander,
Highlander HV, Land
Cruiser, MR2 Spyder,
Matrix, Prius, Prius
C, Prius PHV, Prius
V, RAV4, RAV4 EV,
Sequoia, Sienna,
Solara, Tacoma,
Tundra, Venza, Yaris

REVISION NOTICE
July 25, 2014 Rev1:
« Sections 1, 2, and 3 have been updated.

Any previous printed versions of this bulletin should be discarded.

SUPERSESSION NOTICE
The information contained in this bulletin supersedes SB No. $5003-01.
= Applicability has been updated to include 1998 — 2015 applicable model year vehicles.

Service Bulletin No. §5003-01 is Obsolete and any printed versions should be discarded. Be sure
to review the entire content of this bulletin before proceeding.
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Introduction

The Immobilizer and Smart Key Reset is a feature that allows the registration of new keys when all
master keys are lost. Once the system is reset, all previously registered keys will be erased. Follow
the procedures in this bulletin to reset a vehicle Immobilizer or Smart Key system.

NOTE

new system.

There are new security provisions required to obtain a Reset Pass-Code. It is critical that the
instructions for this new process are reviewed BEFORE attempting to get a Pass-Code in the

Warranty Information

OP CODE DESCRIPTION TIME OFP ™ | T2
N/A Not Applicable to Warranty = = -1 -
Required Tools & Equipment
REQUIRED EQUIPMENT SUPPLIER PART NUMBER arty
Techstream 2.0* TS2UNIT
ADE 1
Techstream Lite TSLITEPDLRO1

* Essential SST.

NOTE

» Software version 9.10.037 or later is required.

1-800-368-6787.

* Only ONE of the Techstream units listed above is required.

» Additional Techstream units may be ordered by calling Approved Dealer Equipment {ADE) at

© 2014 Toyota Motor Sales, USA
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Immobilizer and Smart Key Reset

Service Bulletin Overview

1. Review the vehicle application chart in the Technical Information System (TIS) to verify the
vehicle is capable of being reset.

Refer to the Toyota / Scion Vehicle Support chart located on TIS, under Diagnostics —
Immobilizer Reset — Reference Documents.

2. Review the new security authorization process and chose the option that best supports your
dealer situation.

3. Follow the Techstream and TIS screenshots to obtain the Pass-Code needed to open registration
for Immobilizer and Smart Key programming.

NOTE
Some early ECM based Immobilizers cannot be reset using Techstream. For these vehicles, do
the following:

* ldentify the vehicle using the Toyota / Scion Vehicle Support noted above.

* Refer to the most recent PANT bulletin for instructions.
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Section 1: Security Authorization for the Reset Pass-Code

An improved security measure has been implemented in TIS that requires a secondary approval by
dealer management each time an Immobilizer or Smart Key Reset request is submitted. Please
review the following flow chart and become familiar with the options outlined prior to attempting

a vehicle reset.

Figure 1. Immobillizer Reset Process

REQUESTOR

/N

Login to TIS and Navigate to TIS >

Diagnostics > Immobilizer Reset

v

Re-enter TIS password into
Immaobilizer Reset portlet

v

Complete Immobilizer Reset
form and acknowledge Positive
Identification Policy

APPRCOVING MANAGER
Login to TIS and Access Approval
Confirm Approving Managers Request Inbox Message
Confirm Request details,
Login ta TIS and Access < acknowledge Request Approval
Approved Inbox Massage

v

Confirm detail and select
"Immobilizer Resel” link

v

Re-enter TIS password into
Immobilizer Reset portlet

v

Completa Remaining TIS and
Techstream Smart Code Reset

procedures as usual

/=N

Policy, and Approve Requast

| REQUESTOR |

| APPROVING MANAGER |

Steps introduced

July 5, 2014
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Immobilizer and Smart Key Reset

Section 1: Security Authorization for the Reset Pass-Code (Continued)
Key Points:

* The Reset request can be submitted from the Techstream in the vehicle, or on TIS before the
vehicle is available.

* A single management approval can be used multiple times for the same VIN as needed until the
vehicle repair is completed.

» Each Reset attempt for the same VIN will generate a new Seed Number and a unique
Pass-Code.

* The request and approval hand-off between technician and management is done on the TIS
home page inbox accessed at each individual's location (Techstream, office, etc.).

Main Steps:
1. Obtain Authorization
A. Technician Reset Approval Request
B. Manager Access TiS In-Box Message and Approve
2. Perform Reset with Techstream
A. Access Approval In-Box Message
B. Perform Reset at Vehicle
Variations:
1. Pre-approval before vehicle is accessed (as per above Main Steps)
2. Request and receive approval from Techstream after entering the reset utility
3. Repeated reset attempts with Techstream by accessing the single approval file
Approving Managers:

Once the Pass-Code Request form has been completed an approval request will be sent to all

approving managers. Dealership personnel with the following job titles in “Staffmaster” are granted
Pass-Code approval capability.

Dealer Principal, General Manager, Service Manager, Service Direclor, Service/Parts Direclor, Parts
Manager, Parts Director, Customer Relations Manager, Cusfomer Satisfaction Manager, Shop Foreman,
Diagnostic Specialist, Team Leader. Each dealer must have at least 2 enrolled managers in order fo access
any Pass-Codes.

© 2014 Toyota Motor Sales, USA
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Immobilizer and Smart Key Reset

Section 1: Security Authorization for the Reset Pass-Code (Continued)

NOTE

Once a Reset is completed, it may be necessary to enter an “Immobilizer Key Registration™ or a
*Smart Key Code Registration” utility to program the new keys. Early Immobilizer systems may be
ready to accept keys immediately after the Reset if the security light flashes a 2-digit code {such
as 21 or 22). Refer to the applicable Repair Manual for details.

Please review the Techstream and TIS screenshots in this bulletin to become familiar with the
new management authorization process flow.

Section 2: Reset Approval Request (TIS Pre-Approval)

1. Open TIS and enter the Diagnostics and Immobilizer Reset tabs. Login using your password.
Figure 2.

O Library ¥ Dimgrostics | O Tech Assistance J Vehicle Inguiry

ScanTaol Calibrations

Key Code Reset

Receive a Passcode

Imrobilizer and Smart Key Code Reset allows the registration of 2 new Master
Key even if all original Master Keys are lost. Once the Immobilizer and/or Smart
Key Code is reset, all previously registered key codes will be erasad.

Re-enter your Password below to proceed to the immobilizer and Smart Key Code
Reset form.

Password: | |

Eed ol
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Immobilizer and Smart Key Reset

Section 2: Reset Approval Request {TIS Pre-Approval} (Continued)

2. Enter the information requested, check all 4 boxes below Positive Identification Policy, then
click Next,

Figure 3.

b Y ibrary =, DA ex | . ;! Al e wh Vehicle ITnquiry

Dealer Code:
Dealer Nama:

Please complete the followlng flelds to receive a passcode. ‘
Technician Nama: ;

‘ vetucie VIN: [ [ [ (7 digievim)
*Repair Order/Parts Invowce Number: =
. “Customer Last Namo: [

“[™ I have venfied the customar's authonty to obtain vehicls security information for this vehicla.
[T 1 have venfiad tha customar's full tegat name and confirmad thawr identity with a valid picture 1D.
“T  1have or will visually confirm the vehicle's registration document and ownership,

=" 1agree to the TIS Terms and Conditions

{*) - Indicates Required Field{s)

! HNote: Details of this transaction will be mcluded n the Monthly Vehicle Secunty Transaction Report sent to the Dealer GM, Also, a log
 of gach transaction is sent to the National Insurance Crime Bureau.

3. A minimum of two managers are required to be selected. Once two or more managers are
selected, click Submit to continue. Each request is required to be approved by one manager.
Once manager approval is received, continue to Section 5, “Receipt of Pass-Code."

Figure 4.

Select a minimum of two managers from the list below and click Submit to

continue. Each request requires approval from one manager.
Example Manages 1 'l -
Example Manager 2 O

| | Example Manager 3 — 1]
i Example Manager 4 [ 95]
Example Manager 5
[Cancel

© 2014 Toyota Motor Sales, USA



& TOYOTA T-SB-0043-14 Rev1 July 7, 2014

Immobilizer and Smart Key Reset

Page 8 of 22

Section 3: Techstream Reset Utility (With Request)

1. Connect Techstream to the vehicle.
Figure 5.

Sthe 4}
-
"

L anguage
Selecticn
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Immobilizer and Smart Key Reset

Section 3: Techstream Reset Utility (With Request)} (Continued)

2. Choose the appropriate vehicle model and year if the ignition cannot be turned on and the
information does not automatically populate.

Figure 6.

Do 80 A X wa - &R

B LT R L
Balact ha Iripmatisn sud proes Miet
5 2ul ! Pongd hurnmpn

TOYOTA

1 |

Hilux
Land Cruiser
Matrix

MR2

MR2 Spyder
Paseo
Previa
Prius
Prius C
Prius PHV
Prius V

Pl pqgg
' i

3. Choose the Immobilizer or Smart Key system as needed.
Figure 7.

e Foie e 10 o b
Syviom Solect | Stored Dous |

Systam Selection Menu

Seloct Sevre pywam I 1hen DHSS UM Miw Inlten B itcond the ECL
Yolw = ECL) situd undinown.
ol ¥¥ita = FLL communcatan O
- Wisie wiAatumk = PCU red suppmted of mt maponding
A ECUs | Powstiain | Chasias [ Body Electacad |
- ond ECT Fhybnd Congral ‘st Croe ABRNVECTRAC Trd Prosiure Mot~ A
] y 3 ) Abtest Cortrml As Combdones ERS Asteg
_ FroCosan2 bwaBody P Gy D Do Mter
|P-Dear Mcror R Dax diclor RR-Door Mator Master Jweich Shang Root
Mt 1 AdeLneirg ECCIZTIN # v Sowce Gt Ccrupart mocien
_ oty Engpae Bl Hivgeteon Sysiem P Gatewey Talpmatecy

% Thos B cotrie haybo ey sl mimivy wpra e e Saion Svaiyy
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Section 3: Techstream Reset Utility (With Request) {Continued)

4. Choose the Immabilizer or Smart Code Reset utility.

Figure 8.

fir Funcion Jrip T3 W Hip
Syster Selact] Stored Dts  Semart Kay thve |

thaofstylnt

0

Utllity Selection Menu
Select dwsrnd UMy aet it prerwa Heal betton

Catimule “Lemmunatilion Chach Key [nag ktodaeg -
ETA1 G pmimasc @dion M) Reqrasaran Smurt Code Frasues
Senart Cotte Regpuisation (Dlaasc) Sman Cods Qegpaitation

|uwz
hea s rction U5 ersae a8 St Codes s Case of lowrg o kays

CrtnuChon>
Thig fanctaon scases & regatared Smank Codey e ordes i usa they kanchion you need 3 peasword For the deiads see the tpor manual or

- Jlakaslad
CoID
T =>|
5. Enter the VIN if prompted.
Figure 9,
Syvtem Select | Shcamd Daln  Sman Key Live |
Utiiity Selac:
Swlact denzed LR e
i Cuttomeze A -
1 Commushuc aiy Input VIN.
e
_ VIN could not be retriaved from vehicle.
_ VIN input is requited.
EED o
It the inputted characiers era comect, preas Nextto
proceed
Ut Wt Aenctun o
aniraducton> | 4] ) '“I
Thes Ao o020 4 <Back | Tl Exit Jr tha ciatnds nee fhe rapaer manal o
1he Serace Bulet 11

(=]
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Section 3: Techstream Reset Utility (With Request) {Continued)

6. Techstream will generate a Seed Number. Click Get Pass-Code.
Figure 10.

Systam Solecs | Sowd Deta  Smart Moy Livs |

iy

Salect deswed UL

il Cistomee =]

Ecuc Stepiof2
Sman Code

Inpit Sead Number on TIS to retrieve a Pass-Cods,

5
= then input & Pass-Code and then press Next
GE=)
bl
£

Beed Number:
&1"6208&951)96
7521dledi1fc5bl77¢c
d395b0524bd10632ed5
Pnn-cmllumber'
=] __mput | e
e S
dresoduction> [
:-us-ll:.mm < Batk | Naut = | l Exit l e tha detads sow the repar manus or
Srepwad

=]

7. Click Send to connect to TIS.
Flgure 11,

St e Reses (101004}

=
Stepiof2

aa%10acd208095b9d01594 3c6
97037521d1ed11fc5b177cOch
7f0cd395b0524bd1063eedSBe
5dbd3BaSfcddbdelr6Je3

Prass “Ssnd” to sand tha Seed Numbar
to the Smarl Code Resst webpage.
Press "Copy” to copy the Seed Number
to the Clipboard.

Thes vt e < Back l Nent > | Exit I I the detasts sas the repar marual ar

(=]
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Immobilizer and Smart Key Reset

Section 3: Techstream Reset Utility (With Request) {Continued)

NOTE

+ If there is already a management approval file for this VIN, DO NOT follow the next 3 steps to
resubmit a request. Open the approval file in your TIS inbox and enter the most recent Seed
Number to get the Pass-Code (as outlined in Section 5, “Receipt of Pass-Code”). Then go to
Section 6, “Techstream Reset Ultility (Reset Initiated).”

* For repeated Reset attempts after the approval is completed, follow Section 3, “Techstream
Reset Utility (With Request),” and Section 6, “Techstream Reset Utility (Reset Initiated),” using
the same management approval file.

8. When the TIS window opens, enter your password to login.

Figure 12

| 2 Tech Assistance U Vehicle Inguiry

ScanTool Calibratians Immeobilizer Reset

Key Code Reset

Receive a Passcode

immuobilizer and Smart Key Code Reset allows the registration of a new Master
Key even if all original Master Keys are lost. Once the Immobilizer and/or Smart
Key Code 15 reset, all previously registered key ctodes will be erased.

Re-enter your Password below to proceed to the Immobilizer and Smart Key Code
Reset form.

Password: | |

|
|

© 2014 Toyota Motor Sales, USA
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Section 3: Techstream Reset Utility (With Request) {Cantinued)

9. Fill in the required information and select Next.
Figure 13.

9 Libeary Diagnétio O Trch Asentance O Vekile Ingoiry

Please compiate the folowing fields to receve a passcode

Dealer Code:
Doaler Name:
Technician Neme:

wetude VIN: [T [ 1 [ ] (a7 dignvimy

“Repar Order/ Parts {nvoice Number: e . |
"Customer Last Name: ~|

l Eesltive Identification Policy
AN 1 have verified the custorner’s authority to obtain vehide security information Far this vehide.
T 1have verified the customer's full legal name and confirmed their dentity with & valid picture 0.
=i 1 have or will visually confirm the vehla's registration decumert and ownership.
" 1 aprea ko the Tarms &nd Candibrsrd,

1"} « Indicates Required Field(s)

sent to the National Insurance Crimme Buresu,

! 4

_ EdlEedfed

Nogle; Detaits of this transaciion wil be included in the Monthly Vetlude Secunity Tronsaciion Report sent to the Dealer GH. Alao, a log of each transaction s

10. A minimum of two managers are required to be selected. Once two or more managers are
selected, click Submit to continue. Each request is required to be approved by one manager.
Once manager approval is received, continue to Section 5, “Receipt of Pass-Code.”

Figure 14.

continue. Each request requires approval from one manager.

Select a8 minimum of two managers from the list below and click Submit to

Example Manager 1
Example Manager 2
Example Manager 3
Example Manager 4
Example Manager 5

»

QRO0O0
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Section 4: Manager Approval (TIS)

1. Once the request has been submitted, one of the authorized dealer managers will locate the
technician's request in their TIS home page inbox.

The manager clicks the title to open the Request.
Figure 15,

™ G&/30/2013 ran Approval Required: Immebiizer Reset Request No. 13063000028

I~ osnaovanisl . wath

r 08/302014 ) ., . piherehr

I osneszotal .. hgr

™ 0&/29/2014 ran Approval Regured: Key Code Request No. 14062900025
™ D&/29/2014 rew Appraval Required: Key Code Request No. 14062500022
T oerzerz0tsl . aroarg

I~ 02972014 .. atgetgatg

r oarzoraoral ., capear

rosayznsl . grod

et 5wt >
shovway 1 twough 10 you have %) mesages
' Ry Certilications
Mame:
Primary Jub Code: O,
trpp
Listed below are the requirements to maimta:n your current certifwation.
Unuversity of Toyota

E:Al [Last Hoath's Slatus [Pending Requirements |
[Tech |moster [Requirements Complete I

© 2014 Toyota Motor Sales, USA
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Immobilizer and Smart Key Reset

Section 4: Manager Approval (TIS) (Continued)

2. The manager checks the 3 boxes under Request Approval Policy, then selects Approve to
send the approval to the technician.

Figure 16.

rmm:
I Subject: Appraval Required: Immobiizer Raset Request No. 14070100021 ‘

| Hello

[ The user IS R " |has requested to perform an immobilizer Resat on 07/01/2014 01:27 PM POT. The |
| details of the request are as follows,
)

Request Detnils;

Aequest Na:

Daaler Code:

Daaler Nama:

Technician Nama:

Vahicla VIN:

Repaw Order/Parts Invoice Number:
Customer Last Namag:

Egsitive Identification Policy

[* 1 hava verified the customer's authority to obtain vehicla sacunty information for this vehicle.

¥ 1 have verified the customer's full legal name and confirmed thew identity with a valid picture ID.
; [ 1 have or will visually confirm the vehicle's registratron document and ownership,

q | [© 1 agree to the TIS Terms and Conditions.

| Request Approval policy
[ 1have verified the details entered for this request and confirmed the authority of the customer was verified.
“[™  1reakze that upon retnaval, a transaction log wil be posted to the National Insurance Chme Bureau.
“{~ 1agree to tha TIS Tarms and Conditions,

{~) - Indicates Required Field(s)

This request will expire in 72 haurs from the tma of receipt of this message at 02/04/2014 (11:27 PM PDT. |

For assistance, piaase contact the Daealer Daly Halpdesk. i
Note; Details of this transacticn will ba mcluded in tha Monthly Vehicla Secunty Transaction Report sent to the Daaler GM. Als log of §
each transacticn 3 sent to the Nabenal Insuranca Crime Bureau.

B o Eeal =)

© 2014 Toyota Motor Sales, USA



& TOYOTA T-SB-0043-14 Revl  July 7, 2014 Page 16 of 22

Immobilizer and Smart Key Reset

Section 5: Receipt of Pass-Code (TIS)

1. Once approved by management, the technician opens his TIS inbox and locates the Reset
request. The technician clicks the title to open the Approval.

Figure 17.

™ D&/30/2014 ran Immobilizer Reset Reguest Mo, 14063000028 haz been Approved |

roeswzonsl . wan

I 06/30/2014 ! e etherdfhgr
r osrorz08a ), . hom
rosrzer20t8 ) . crpurg

1= osrasiz014 ) o argatgatg
rosrass2oeal . coeear
roszarz0t4 ) e

(1 oeravzonal L oegas

\r UUZJJZDN!M_ edfgd
|

i nest > last »x i
| thowng 1 through 10 you have 40 messoges |
|

[
Name; |
Primary Job Code: W i
Current Cerlilication Status: L |

| University of Toyota

| My Certitications

NOTE

* [tis recommended to retrieve the Pass-Code from the Techstream connected to the vehicle
as the Seed Number and Pass-Code work together.

* Once approved by management, multiple resets can be performed for a single VIN.
Each attempt will create a new Seed Number and resultant Pass-Code.

® 2014 Toyota Motor Sales, USA
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Immobilizer and Smart Key Reset

Section 5: Receipt of Pass-Code (TIS) (Continued)

2. Once opened, the technician clicks the Immobilizer Reset link to continue.
Figure 18.

B rome 7 ms 7 saricaLine R ——
[ Inbox

—

b 1! bilizer Reset Req Ne. 14053000028 has been Approved

You had mtisted & request {(Request No, 14063000028} for an [mmobilizer Reset on D&8/30/2014 £3:09 PM POT. Your request has been Approved and detals
have been saved.

Reausst Detalls;

Reguest No:

Cepler Code:

Dealer Name:

Techmcian Name:

Vehcla VIN:

| Repair Order/Parts Invoice Number:
Customer Lost Nama:

Manager:

\ Approval Date:
Pleasa dick on 15 link below to g a hilk de for your req Aftar clicking en this link, you wifl need to cannect the Tachstream

new P
- generate the Seed No. and enter the Techstream Software version to proceed.
“:mhhm

| Thas link will expire 1 hours after the raceipt of this message at 0673072014 04.20 PM PDT. This link may be used multiple times to perform an Immobilizer
| Reset for the mentiored VIN number bll ¢ expires.

| For asmistance, please conact the Dealer Daily Helpdesk,
| Chck on the "Tabax Home™ buttan below to return b your inbox,

My Cartifications

Hame:
Primary Job Code:
Cursent Certification Stalus:

University of Toyota

3. At this point, it is necessary for the technician to re-enter their password to login again.
Figure 18.

Receive a Passcode

Immobilizer and Smart Key Code Reset allows the registration of & new Master Key even if all enginal Master Keys are lost. Once the [mmabilizer and/or Smart
Key Code is reset, all previcusly regittered key eodes will be erased.

RAe-snter vour Pasimcer belowr 12 orocegd I the Imisabirer and Sman Koy Code Reved o, 1

L e—
!
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Immobilizer and Smart Key Reset

Section 5: Receipt of Pass-Code (TIS) (Continued)

4. The technician must enter the Techstream software version and paste in the Seed Number
from Techstream, then click Next.

Figure 20,

Key Code Reset
Pleaso complets tha following fields to receive a passcode
Request Ng
Desfer Code
Dealer Name
Techrucan Name:
Vehicle VIN:
Repair Order/Pants Inwoce Mumber;
Customer Last Kame:!
Tezhstream Sohwars Vernon [
Seed Number [ i
{frem scartoal): -
F 1 have verfied the custzmer's authaniy 10 cbian vahicle securty informatier for thes vehicle.
= 1 have venhed the customer ¢ full fegal mame and confirmed their identity mith a vakd preture 1D
= 1 have or wil vasyally confern the vehugle ¢ registraticn docuthent and gwherghp.
[ =2 1 agree to the Terms and Conditiors
Hate; Details of this transaztion will be included i the Morthly Vehicle Se¢urty Trangactan Report serl 19 the Dealer GM Alsp, & log of each frarsachicn 13
sent to the Nauanal Insurance Cnme Bureau.
{'] - Indicates Requred Fueld(s)
Roquest Status for Roguest No: 14063000028
Request Ststus: Approved Requast Time:
HManager: Approval Valid Till:
Eies] fieed
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Immobilizer and Smart Key Reset

Section 5: Receipt of Pass-Code (TIS} (Continued)

5. The Pass-Code will then be provided as shown. Continue to Section 6, “Techstream Reset Ulility
(Reset Initiated),” for instructions on entering the Pass-Code to initiate the Reset.

Figure 21.

o Libsrary

Key Code Reset
Reoucst Detaily
Request No:

Dealer Code:

Dealer Name:
Technician Name:
Vehida VIN:

Repair Order/Parts Inwoice Number:
Customer Last Namne:

Techstream Saftware Version:

7! have venfied the customer’s authority to abtain vehicte security
information for this vehide.

| » L:;vn velnﬁnd the customer’s ful legal name and eonfirmed their identity
' a valid picture 10,

[ 1 have or will visually confirm the vehide's reg:stration document and
owherthip.

F 1 agree to the TI5 Terms and Conditions.
Boouest Avuroval Policy

F 1 have venfied the details entered for this request and confirmed the
authority of the customer was verified.

= 1 realize that upon retrieval, a transaction log will be posted JF.e National
Insurance Crime Bureau.

I agree to the TIS Terms and Conditions.

‘| Thank You [l Your Immbobilizer Passcode m |
|| Click the buttan below to retum to the Immaobilzer Resel Home Fage. |
| |

'

® 2014 Toyota Motor Sales, USA
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Immobilizer and Smart Key Reset

Section 6: Techstream Reset Utility (Reset Initiated)

The Reset can be initiated once the management approval reply is available in the TIS home page
inbox. With this approval file, multiple Seed Numbers can be used for as many attempts as needed
to repair the vehicle.

NOTE

If you have received the file from management in your TIS inbox that shows the approval status
for the given VIN, do NOT resubmit for another approval for this vehicle. It will not be necessary.
Continue to open the approval file and enter a new Seed Number to get the unique Pass-Code
for each attempt.

1. After retrieving the Pass-Code from the manager approval process in Section 4 (“Manager
Approval™y and Section & (“Receipt of Pass-Code”), enter the Pass-Code in Techstream and
click Next.

Figure 22.

1 el

Stepiof2

s fcw
=

m input Seed Humber on TIS to retrieve a Pass-Code,
then input 8 Pass-Cede and then press Next.

.

&= S

ol Ty Lo

97037521d1led11fc5b177c0ch Get
7F0cd395b0524bd1063eedsBe Pa:s-Cnde
S5dbd98a5Fcdibdel763e3

\ Pass-Cade Number:
ylrsare _'_ e 1
— e sltP
Lipe thay. lyncion iy

Ther haru 20 ot 44 < Back Noxt >

|
|
1
|
|
I 2a910acd208095b9d015943c6 |

Exit | b the cotads nae 1be repes miusl or

=

TIS Kaym
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Section 6: Techstream Reset Utility (Reset Initiated) {Continued)

2. Click Yes to start the process.

Figure 23,
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Figure 24.
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Immobilizer and Smart Key Reset

Section 6: Techstream Reset Utility (Reset Initiated) (Continued)

3. Once completed, it may be necessary to enter either the Immobilizer Key Registration or Smart
Code Registration utility to program keys.

Figure 25,
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NOTE
Some early Immobilizer systems go directly into programming mode. This can be confirmed
by the security light blinking a 2-digit code. Refer to the applicable Repair Manual for details.
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