
REFERENCE: Nova Bus Manuals
SECTION: 12: Interior finishing
RS NO: MQR 7621-724
EFFECTIVE IN PROD.: L777 (2014FE)

MATERIAL
QTY PART NO REV. DESCRIPTION REPLACES PART N°

LEVEL 1
11 0449213 – Screw, self-tapping, 8-32 x ½ in. –

LEVEL 2 
– – – – –

Materials will be available within 30 days. To order, please contact Prevost Parts by phone at 1‑800‑771‑6682, by fax at 
1‑888‑668‑2555 or by email at prevostparts.commandes@volvo.com. Specify document number, quantity of parts required 
and shipping address.  

LEVEL DESCRIPTION
DIRECT CHARGES

TIME
LABOUR MATERIAL

1 Drive self-tapping screw through each speaker-tile into ceiling panel. Nova Bus Nova Bus 11 min
2 – – –

SUBJECT: Ceiling speaker tile
JUSTIFICATION: New fastener for ceiling speaker tile

REVISION HISTORY
REV. DATE CHANGE DESCRIPTION WRITTEN BY

NR 2014SE26 Initial release Michael Pasternak
R1 2014OC17 Revision to application deadline Michael Pasternak

DISPOSAL OF PARTS

REMOVED PARTS ARE:
DISCARDED RETAINED

–
– –

APPROVED BY:

APPLICATION DEADLINE: 2015OC26
CLAIM REFERENCE NUMBER: WB-3150

BS3150ER1

PAGE  1 OF 3

SERVICE BULLETIN
SAV.1E.2012MA

 prevostparts.commandes@volvo.com


CLIENT ORDER
ROAD NUMBER VIN (2NVY/4RKY...)

QTY
FROM TO FROM TO

Airdrie Transit - Alberta L759 — — L82U0D3000928 L82U0D3000928 1

Austin - CMTA - Texas L704 5051 5068 L82J7E4500471 L82J2E4500488 18

BC Transit - BCT - British Columbia L604 9434 9434 L82U5C3000597 L82U5C3000597 1

BC Transit - BCT - British Columbia L735 9435 9440 L82U4C3000848 L82U8C3000853 6

BC Transit - BCT - British Columbia L736 9441 9446 L82U8D3000854 L82U7D3000859 6

Belleville Transit - Ontario L702 — — L82U4D3000706 L82U4D3000706 1

Bow Valley Transit - Alberta L712 5 6 L82U6C3000804 L82U8C3000805 2

Brantford - Ontario L718 10123 10125 L82U5C3000826 L82U9C3000828 3

Brantford - Ontario L775 10131 10132 L82U1D3000999 L82U2D3001000 2

Calgary Transit - Alberta L709 8181 8200 L82UXC3000806 L82U3C3000825 20

Calgary Transit - Alberta L733 8201 8202 L82AXD3000926 L82A1D3000927 2

Chicago Transit Authority - CTA - Illinois L773 — — L82JXD4500429 L82J6D4500430 2

Demo CNG L716 — — L82A5D3000896 L82A5D3000896 1

Demo US NIS L754 — — L82U1D4500278 L82UXD4500408 15

Fredericton - New Brunswick L774 8131 8131 L82U7D3000960 L82U7D3000960 1

Grand River Transit - GRT - Ontario L668 21201 21220 L82U6C3000737     L82UXC3000756 20

Guelph - Ontario L767 237 239 L82UXD3000967 L82U3D3000969 3

Halifax - Nova Scotia L710 1160 1161 L82U7C3000780 L82U9C3000781 2

Krapf's Coaches - Pennsylvania (ref. L833) L754 — — L82U4D4500405 L82U4D4500405 1

Marketing Sales Demo L705 — — L82U1D3000906 L82U1D3000906 1

Marketing Sales Demo - MSD 5 L619 — — L82X7C3000367 L82X7C3000367 1

Minnesota Valley Transit Authority - MVTA L706 4252 4258 L82U4C4500127 L82UXC4500133 7

Niagara Falls - Ontario L771 1396 1397 L82U9D3000958 L82U0D3000959 2

Peterborough - Ontario L770 55 60 L82U0D3000993 L82UXD3000998 6

Red Deer - Alberta L726 — — L82UXC3000840 L82U1C3000841 2

Red Deer - Alberta L766 1104 1105 L82U7D3001025 L82U9D3001026 2

Red Deer - Alberta L772 1106 1108 L82J2E3001120 L82J6E3001122 3

Regina - Saskatchewan L748 655 662 L82U3D3000874 L82U0D3000881 8

Regina - Saskatchewan L776 663 669 L82U4D3001001 L82U5D3001007 7

Regina - Saskatchewan L807 671 685 L82J8E3001137 L82J2E3001151 15

Saskatoon - Saskatchewan L690 1201 1204 L82U6C3000690 L82U1C3000693 4

Sault Ste-Marie Transit Services - Ontario (ref. L751) L754 — — L82U7D4500284 L82U7D4500284 1

SEPTA - Pennsylvania L728 L82W7D4500335 L82W7D4500335 1

St. John’s - Newfoundland L731 1310 1314 L82U3C3000842 L82U2C3000847 5

St. John’s - Newfoundland L808 1415 1419 L82J4E3001152 L82J1E3001156 5

Stratford - Ontario L752 — — L82U9D3000863 L82U9D3000863 1

Sudbury - Ontario L740 831 833 L82U1D3000887 L82U5D3000889 3

Thunder Bay - Ontario L739 — — L82U3D3000860 L82U7D3000862 3

Timmins - Ontario L720 12-98 12-98 L82U0C3000829 L82U0C3000829 1

Timmins - Ontario L783 — — L82U8D3001017 L82UXD3001018 2

University of Alabama - Alabama L671 7024 7025 L82U5C4500119  L82U1C4500120  2

University of Alabama - Alabama L727 7026 7027 L82U4D4500310 L82U6D4500311 2

Whitehorse - Yukon L784 43 43 L82U9D3001057 L82U9D3001057 1

Woodstock - Ontario L778 — — L82U2D3001014 L82U2D3001014 1
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WARNING

Follow your internal safety procedures.

PROCEDURE
1.1.	 Locate the ceiling speakers and cameras. See Figure 1.
1.2.	 Press the tile flange up against the ceiling. Make sure there is no gap between the flange and the ceiling. 
1.3.	 Drive self-tapping screw 0449213 into one of the two shallow corner holes of the tile. Make sure the screw 

is well seated and there is no gap between the tile flange and the ceiling. See Figure 1.
1.4.	 Repeat for each speaker/camera-tile on the bus.
1.5.	 The vehicle may be returned to service.

Figure 1 - Plan showing location and installation of speaker/camera tiles on a bus (typical)

One of two 
shallow corner 
holes
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