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Subject 12006-07 Civic & 2006-08 Civic Hybrid Premature Tire Wear W/E Expiration

DATE: February 18, 2014

To: All Honda Parts and Service Managers, Advisors and Personnel
From: American Honda Parts, Service and Technical Division, Campaign Administration

Re: 2006-07 Civic & 2006-08 Civic Hybrid Premature Tire Wear W/E Expiration

On June 14, 2013, American Honda announced a warranty extension for some 2006-07 Civic, 2006-07 Civic Si, 2006-07
Civic CNG and 2006-08 Civic Hybrid vehicles. The warranty extension covers the rear control arms. This warranty
extension is now coming to a close per the class action agreement.

During the warranty extension period, customers may be eligible for replacement control arms if the vehicle has not
previously received updated control arms, and is exhibiting premature tire wear as outlined in service bulletin 13-047:
Warranty Extension: Uneven or Rapid Tire Wear.

Repair orders can be opened through February 25, 2014. After that time, no new repair orders will be accepted, though
claims for repairs started on or before February 25, 2014 will be honored. Please make sure to have all eligible claims
submitted by March 25, 2014.

Customers will not be contacted again regarding this issue. Once the warranty extension has expired, a standard version
of the service bulletin (intended to facilitate diagnosis for customer pay or vehicle service contract situations) will be
reinstated. Because warranty work is expected to drop off sharply, American Honda requests that dealers

consider managing their own inventory prior to ordering additional pieces. This will help to reduce the amount of stock left
over once the warranty extension period expires.

Direct all questions related to this or any other aspects of the class action not covered by S/B 13-047 to 800-888-3082 or
www.controlarmsettlement.com.

Please make sure to check VIN Status Inquiry to determine if a particular vehicle is eligible for this warranty extension.
Claims made against vehicles not covered by this warranty extension as indicated in VIN Inquiry status will not be
honored.
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