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From American Honda Parts, Service & Technical Division, Campaign Administration

Subject 2003-05 Civic SRS Healthy Parts Call-In Ex piration

DATE: April 7, 2014

TO: All Honda Service & Parts Managers and Personnel
FROM: American Honda Parts, Service & Technical Division, Campaign Administration

RE: 2003-05Civic SRS Healthy Parts Call-In Expiration

On April 8, 2014, the 2003-05Civic SRS healthy parts call-in activity will be expired. A sufficient number of parts have
been collected for analysis, and no additional collection is necessary at this time. All VIN inquiry links to S/B 13-099:
Voluntary Driver’s AirbagStudy will be removed for all vehicles that have not already had the driver’s airbag inflator
replaced through this parts collection project.

All valid claims currently in progress will be processed and paid through normal procedures. However, any claims
received with RO dates later than April 7, 2014 will be debited. Please be sure to have all valid claims submitted by April
21, 2014.
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