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SUBJECT TBB - Changes to PDI Requirements & PDI Claims

«» New TBB PDI | In collaboration with the Thomas Built Bus (TBB) Customer Support Association, DTNA is pleased
Guidelines | to announce that effective July 21, 2014, TBB’s procedures for Pre-Delivery Inspections (PDls)
and filing PDI claims will change.

«< TBB PDI Time | The PDI on a TBB vehicle must be completed before reaching 10,000 miles/16 100 kilometers

Frame | and prior to a bus being placed in-service; however, TBB PDIs no longer need to be completed
within 30 days of the vehicle’s delivery. When a PDI is performed, dealers must still utilize the
TBB Pre-Delivery Inspection Form (WAR402).

<+ TBB PDI Claims | When a claim is filed as a result of the PDI, the WAR402 is no longer required as an OWL
attachment. Please note that the original WAR402 form must continue to be maintained in
accordance with the Claim-Supporting Records section of the Warranty Manual:

“..the original retained by the submitting location for seven (7) years. Full documentation
must be made available for Company review (if requested). Records may be kept either in
physical paper form or electronically as long as there is no loss of data.”
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