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Next Unread Message View Message

Sent on
Expires on08 29 2014 09 12 2014

From Parts and Service Division

Subject 2015 F IT/2014 CIV IC 7 ” DA SY STEM IN TERMITTEN T F UN CTIO N AL AN O MAL IES

Message PRIORITY/ACTION REQUIRED

To: All Honda Service Managers and Parts Managers
From: Vehicle Engineering
Re: 2015Fit/2014 Civic 7”DA System Intermittent Functional Anomalies

Print this iN message and give a copy to the Shop Foreman, all Service Advisors, all Technicians, and appropriate
personnel.

Overview:
Models equipped with the 7”DA and DA+systems may intermittently encounter certain functional anomalies with the rear
view camera (may display LaneW atch), LaneW atch (may display rear view camera), or the Audio unit. The anomaly will
be obvious to the viewer when the rear view camera displays LaneW atch image or when LaneW atch system displays the
rear view camera image. The viewer will be able to rely on their mirrors and their own visual assessment when backing
up or changing lanes.

Models effected:
2015Fit EX, EXLand EXLN which have DA 7" screen
2014 Civic 2 door EX, EXL, EXLN, Si and Si Navi which have DA 7" screen
2014 Civic 4 door EX, EXL, EXLN. Si, Si Navi, Hybrid and Hybrid Navi which have DA 7" screen

Problem:
W hen vehicle is in Reverse, LaneW atch camera image is displayed instead of rear view camera image. – Intermittently
W hen the LaneW atch system is activated, the rear view camera image is
displayed. – Intermittently
LaneW atch is blank. - Intermittently
LaneW atch displays rear camera lines only. – Intermittently
AM/FM audio plays when radio is turned off. - Intermittently

It does not include:
Red screen that indicates Aiming is Incomplete. (Perform the Lane W atch Camera aiming procedure).
W hen the LaneW atch button is pushed, the screen does not change. (Troubleshoot as necessary).
Note: See the owner’s manualfor further details on Lane W atch operation and settings.

Action Required:
Order a reman DA system appropriate for the model.

Note:Please be advised that this is a short term solution, as we work to publish a long term repair.

Thank you.
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