Service Bulletin

File in Section: -

Bulletin No.:

PI1254A

Date: June, 2014

PRELIMINARY INFORMATION

Subject:

Models: 2012-2015 Chevrolet Captiva

Missing Components for Accessory Trailer Kit Package

Equipped with Accessory Trailer Kit Package (RPO SDD)

This Pl has been revised to update the Warranty Information. Please discard P11254.

Condition/Concern

The purpose of this Pl is to notify dealership personnel that the accessory trailer package kit did not have all the

proper parts to complete the installation.

Recommendation/Instructions

The technician must order the parts shown in the parts information to complete the installation.

Notice: To access the Instruction Worksheet, Go to > Global Connect > Service Forms > Body and Accessories >
P11254 > Instruction Worksheet. In Canada, Go to > Global Connect > Library > Service > Warranty Administration >
Warranty Administration Home Page > Column Labeled Warranty Administration > Forms > Instruction Worksheet.

Qty Parts Needed for Parts Needed for
2012-2015 Captivas ear20122015 | Model vear
2012-2015
Kit# 19170645 (&SDD)
USE UPDATED
0545B : INSTRUCTION-DEALER ACSRY 19170646 1 USES%FE%TED SSESEI'TEE?; v 3'\" o
REGARDING
WIRING.
8486C : BOLT/SCREW-TRLR RR WRG HARN RCPT 11569880 2 USE USE
0500A : BOLT/SCREW-TRLR HITCH DRAW BAR 11515775 6 USE USE
8486A : HARNESS ASM-TRLR RR WRG (W/RCPT) 15821889 1 USE USE
0445A : HITCH PKG-TRLR 15789867 1 USE USE
8534A : HARNESS ASM-TRLR WRG HARN EXTN 25860154 1 DON'T NEED DON'T NEED
6509Y : RELAY ASM-MULTIUSE 25860152 1 DON'T NEED DON'T NEED
PRODUCTION / SERVICE PARTS
6008A : BLOCK ASM, I/P WRG HARN JUNC 23189289 1 USE DON'T NEED
8534A : HARNESS ASM-TRLR WRG HARN EXTN 20913748 1 USE DON'T NEED
Parts Information
Part Number Description

20913748

HARNESS ASM-TRLR WRG HARN EXTN

23189289

BLOCK ASM-I/P WRG HARN JUNC




Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the following

labor operation. Reference the Applicable Warranties section of Investigate Vehicle History (IVH) for coverage
information.

Labor Operation Description Labor Time
0580098* Required Harness for Accessory Trailer Kit Package (During 0.0 hr
Installation)
0580108* Required Harness for Accessory Trailer Kit Package (After Installation) 0.5 hr

*This is a unique labor operation for bulletin use to cover part cost only. It will not be published in the Labor Time Guide.




