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Technical Service Bulletin Videos

Audi Product Quality is pleased to announce a new innovation in technical service
bulletins: portable, easy-to-access videos. These videos will support technical service
bulletins by providing visual instructions for a variety of topics. Best of all, the videos
can be accessed on any device with internet access, including smartphones and
tablets.

Innovation

e Videos are a fast and easy way to learn
difficult processes before trying them
on a customer vehicle.

e Because the videos can be viewed on

multiple platforms, it will be easy to

bring the video to the vehicle while

performing the repair!

Easy Access
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Viewing technical service bulletins is easy. First, open the bulletin in %ﬁ
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e Use a QR code reader* to scan the QR code that is included in

the bulletin. The optimized video will play automatically.

On a computer:

e Copy the link that is included in the bulletin,

Fle Edt View

then paste it into the computer’s internet ¢ Favorites o

browser. The optimized video will play S - @stent Paste
Delete

automatically.




*QR code reader can be downloaded from your device’s app store. See TSB 2039206:

Viewing TSB videos for detailed instructions.

Technical Bulletins

90 Dash insert, air conditioning control panel or inside light flickers
(2021151/5)




44 Steering wheel shimmy, vibration, and/or oscillation
(2022563/11)

94 High beam inoperative (2036670/2)




00 Viewing TSB videos (2039206/1)

42 Rattle noise from rear suspension (2038689/1)

Back to top

Pending Service Solutions

No new Pending Service Solutions this week.



Campaigns

No new campaigns this week.

Updates

No new updates this week.

Suggestions

Please send comments or suggestions to: aoa.workshopinformation@audi.com
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