Service Information

VAS Tester Number: AVT-14-26
Subject: Discontinuation of VAS-PC Online Access Date: Dec. 16, 2014
IMPORTANT!

Volkswagen AG is discontinuing GeKo ID and password access to all VWAG Group systems when these
credentials are submitted via the VAS-PC diagnostic software platform.

This change is scheduled to take place on December 31, 2014.

What this means to you:

Any diagnostic devices that remain in service with VAS-PC diagnostic software will no longer be able to
perform diagnostic procedures requiring a GeKo ID and password.

Examples:
e Immobilizer adaptations required for keys and control module replacements
e Software Version Management (SVM) procedures

¢ Radio Code inquiries

Please inform all affected Service Personnel!
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