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70 Noises from the instrument panel area 
 
70 14 42 2033711/2 December 18, 2014. Supersedes Technical Service Bulletin Group 70 number 13-30 dated 
April 25, 2013 for reasons listed below. 
 
 

Model(s) Year VIN Range Vehicle-Specific Equipment 

A4 2013 
A000001 - A209596 
N00001 - N040070 

All 

allroad 2013 A000001 - A209596 All 

Condition 
REVISION HISTORY 

Revision Date Purpose 
2 - Revised Warranty (Updated Damage Code)  

1 4/25/2013 Initial publication 

Squeak or rattle noises from the instrument panel area. 

Technical Background 
Due to the multiple components that comprise the trim assembly, the panel surrounding the instrument cluster, 
MMI display screen, etc. can create these noises over bumps or when flexing. 

Production Solution 
An improved instrument panel trim (Figure 1) is implemented in 
production. 

 
Figure 1.  Instrument panel trim. 
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Service 
Replace the instrument panel trim. 

Warranty 
Claim Type: Use applicable claim type. If vehicle is outside any warranty, this Technical Service Bulletin 

is informational only. 

Service Number: 7018 

Damage Code: 0010 

Labor Operations: Replace instrument panel trim 7018 9999 60 TU 

Diagnostic Time: GFF No allowance 0 TU 

Road test prior to service procedure 0121 0002 10 TU 

Road test after service procedure 0121 0004 10 TU 

Technical diagnosis at dealer’s discretion 
(Refer to Section 2.2.1.2 and Audi Warranty Online for DADP allowance details) 

Claim Comment: As per TSB #2033711/2 

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and Procedures 
Manual. Claims are subject to review or audit by Audi Warranty. 

Required Parts and Tools 
Part Number Part Description Quantity 

8K1857186XX XXX Trim  
(Use appropriate index and color code based on equipment variant)  

1 

Additional Information 
All parts and service references provided in this TSB (2033711) are subject to change and/or removal. Always 
check with your Parts Department and service manuals for the latest information.  
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