
 

Service Information 
 
Offboard Diagnostic Information System Service (ODIS Service) Number: VOS-14-23 
  
Subject: License Requests for Windows® XP Devices Date: Aug. 5, 2014 
  
 

  
 
 
IMPORTANT! 

From ODIS Service application update version 2.2.0 – feature number 6.05 onwards (scheduled 
release date: Wednesday, August 6th), ODIS Service installations and functions on Windows XP devices 
are no longer supported. For more information refer to Service Information – ODIS Service document 
title: ODIS Service Application Version 2.2.0 & Windows XP – End of Support. 

As a result of the above, from August 6th onward all ODIS Service license requests submitted to 
eShop for VAS 5051B consoles, VAS 5052A tablets and VAS 6150 laptops are denied. 

Please remember that the devices listed above were not eligible for the VWAG/VWGoA 
authorized migration of VAS diagnostic devices from Windows XP to Windows 7. If version 2.2.0 
updates are installed on XP devices, they are susceptible to unsupported functional issues during 
GFF procedures. 

Furthermore, if VAS 6150A/B/C laptops and/or VAS6160/A tablets in workshop service have not yet been 
updated from Windows XP to Windows 7 using the VWGoA supplied DVDs (only), we urge you to perform 
this important update without delay. For details refer to Service Information – VAS Tester document title: 
VAS Diagnostic Devices – Windows 7 Installation Instructions. 

Please inform all affected personnel tasked with submitting license requests. 
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