Service Information

Das Auto.
Workshop Equipment Number: VSE-14-05
Subject: wiTECH™- Software Installation Instructions Date: March 24, 2014

Supersedes VSE-13-14 to introduce the latest wiTECH software version 13.4.11. This update is
required to utilize a new Software Flash format and a new mini-pod diagnostic head.

1.0 - Introduction

This latest WITECH Desktop Diagnostic Software is required to support a new Software Flash format
and the new mini-pod diagnostic head. The current wiTECH software version 13.4.7 will no longer
be supported after May 1%, 2014.

Please note you can continue to use the same StarMOBILE handheld device but that a new mini-
pod diagnostic head is available for purchase thru Snap-On. Please follow the steps below to
complete your installation and configure the device.

2.0 - Preparation
[0 WITECH software is compatible with Windows XP®, Windows 7® and Windows 8®
Power on the StarMOBILE handheld device.

Connect the StarMOBILE Handheld device to your network or directly hardwire to your computer
using an Ethernet Network cable as you would during normal operation.

Download and install Adobe AIR at http://adobe.com/downloads Note: If you have previously
installed wiTECH on your computer, you can skip this preparation step and proceed to Step
4.0.

Download and Save the wiTECH V 13.04.11 installation file using the below link to the Desktop of the
device where you're installing the software.

http://akamai-public.dealerconnect.chrysler.com.edgesuite.net/VW/wiTECH/application/wiTECH VW Install vw13.04.11.exe

3.0 - Adobe AIR Installation Steps
1. On your desktop, double click the Adobe AIR file you downloaded during the 2.0 Preparation:

<}

AdobeAIRInst
aller
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2. Click | Agree:

2 Adube AIR Setup

Adobe™ AIR®

mstaller Setup

ADOBE
rersonal Computer Software License Agrecment

1. WARRANTY DISCLAIMECR, DIRNDING AGRECHMEMNT
AND ADDITIONAL TERMS AND AGREEMENTS.
TH
a
T AND an T

dge that I have

3. Click Finish:

4.0 -
1.

a Adobe AIR Setup
Adobe® AIR”
d Installation completed.
ad IR has bee

Finish

lly installed.

WIiTECH Installation

If you previously installed wiTECH, please remove the wiTECH Driver X86 or X64 and the wiTECH
VW Systems from Windows Control Panel > Add/Remove Programs

& WIiTECH Driver x86 : 10,84 MB
Click here for support information. ra

To remove Ehis program From your computer, chick Remove,

" wiTECH ¥W System
Click here For support information, Used o
Last Used On

To change this program or remove it from your computer, click Change or Remove.,

On the desktop, double click the wiTECH installation file you downloaded during the 2.0
Preparation:
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3. Select English and click OK:
WTECH VW System - Installshield Wizard x|

Select the language for the installation from the choices below.

I Ok, I Cancel |

4. Click Install. Note: This step may NOT appear if you already have Java 6 Update 21 or higher
installed on your computer: If it does, click Install to proceed with the installation. A series of
windows may appear, but there is no action required by you.

wiTECH ¥W System - InstallShield Wizard

e WITECH Y Syskem requires the Following ikems to be installed on your computer. Click
L=F1 Tnstall ko begin installing these requirements.

Skakus | Reguiremenkt
Pending Jawa Standard Edition & Update 21

5. Click Next:

{5 WiTECH System - InstallShield Wizard ] k|

Welcome to the InstallShield Wizard for the
WiTECH System
L)

WI The InstallShield{R) Wizard will install on your computer the
following two applications of the wiTECH System: the wiTECH
Diagnostic Application and the wiTECH Server, Ensure that the
StarMOBILE Desktop Client application is closed before
continuing this installation. To continue, click Mext.

WARNIMNG: This program is protected by copyright law and
international treaties.

= Back I Mexk = I Cancel
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6. Accept the license terms and click Next:

{8 WiTECH System - InstallShield Wizard x|

License Agreement

Flease read the following license agreement carefully,

wiTECH® Software License Agreement il

This is a legal agreement between you (& Chrysler dealer
or other authorized user of one or wore wiTECH™ WCI Pods
or STARMOBILE™ diagnostic tools), and Chrysler Group LLC
(hereinafter referred to as “Chrysler™)]. BY OPENING THE

THE SOFTWARE AFTER NOTICE OF THE TERMS OF THIS 3OFTWARE
AGREEMENT, ¥OU ARE AGREEING TO BE BOUND BY THE TERMS OF
THIZ SOFTWARE AGREEMEMNT. IF ¥OU DO NOT AGREE TO THE ;I

TEOME AT TOUTE SATTMANE ACTTEMEAT  NNAMDTT W NETTUTN TOw

* 1 accept the terms in the license agreement Print |

I do not accept the kerms in the license agreement

< Back cancel |

Installshield

7. Click Install:
X

Ready to Install the Program T
|
The wizard is ready to begin installation. w‘ i C I\_, H

Click Install to begin the installation.

IF wou want ko review or change any of your installation settings, click Back, Click Cancel to
exit the wizard.

Installshield

8. You may receive this Windows Security Alert after clicking Install. If so, click Unblock:

Windows Security Alert

some features of this program.

“b I To help protect your computer. YWindows Firewall has bloc

Do you want o keep blocking this program?

M arme: Jawal[TM] Platform SE binary
EJ Fublizsher: Sun Microsypstemns, [nc.

[ K.eep Blocking ] 1 Untm |[ Azl ke Later ]

“wrhindowes Firewsall has blocked this program from accepting connections from the
Internet or a network. IF pou recognize the program or truzst the publizher, pou can
unblock it. %hen should | unblock a program™
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9. Click Finish:

12 WITECH System - InstallShield Wizard |

Das Auto.

InstallShield Wizard Completed

wl E C The Installshield Wizard has successfully installed the wiTECH

System, Click Finish to exit the wizard.

© ©

= ©

P T | cancel |

5.0 — Opening WiTECH for the first time

1. Connect the StarMOBILE Handheld device to your network or directly hardwire to your
computer using an Ethernet Network cable as you would during normal operation.

2. Double click the wiTECH icon on your Desktop to open the application:

WITECH Y

Dsagr
Applic:

3. When the Connection Wizard opens, double-click on your device:

" yw13.04.11

Connection Wizard

Select Tool

Doubbe=click row or select ool and press “"Next”, List refreshes automatically s ook are added or removed

[ Hise Unrespotsive Devices
[ Devica [Vear  |Body | IPAddress [ Workgecnp [ itartace [ Locked | Lack Onmes
@ cmsauise lm  |n |wesusm | | wired |
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4. Within a few seconds of connecting to the StarMOBILE Handheld device, the automatic download
of firmware 1.18.4 will begin, if your device is not already at this level. Note: You can confirm this
by looking at the Release version on the StarMOBILE Handheld device.

5. Once the download is complete, a confirmation box will appear. Click Close to begin the update on
the StarMOBILE handheld device:

6. Onthe StarMOBILE device, press Enter on the StarMOBILE Handheld device to begin:

Weoyrn axyer abon it Lo pE:r-:lE" r'-trti.a.

e Mt o 41 .15 . -1 |.=.|:

i 11sta 11ledd

Pre== Errt.ﬁ':r : ‘E:a:- = s::u:rs'kf' i
Fi foxr o 1&4‘:11:“& 11131;& 1 i !

Note: You will see a series of updates occurring on the StarMOBILE Handheld device. There is no input
required by you during this update.
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7. When complete, press Enter to reboot the StarMOBILE device:

System upgrade
is complete.

Press Enter to reboot, or
turn power off nouw.

8. Once the StarMOBILE device reboots, you will see the latest firmware release at the top of the
screen, which is 1.18.4:
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