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SUBJECT: New Method for Uploading Diagnostic Log Files to the CSC

SUBJECT DETAIL

New Log File Upload Method
In the past, the two ways to send a requested log file for a unit to the CSC were through
a General Information submission through DDCSN, or via email to csc@daimler.com.

Sending the log files through DDCSN created duplicate service tickets for existing cases
with the CSC and added processing time for requested log files.

Log files received via email directly to csc@daimler.com also had limitations due to file
size restriction, and the requirement of an already existing reference number.

» With DDDL/DDRS versions 7.08 and up, or DiagnhosticLink® 8.0 and up,
users have the ability to upload log files through the tool, without using
email.

» By flagging the files and connecting to the server, a CSC agent can have access
to a log file within 60 seconds of requesting it.

* Please notify the CSC when the file has been uploaded so that it can be
reviewed. You can upload the file prior to making your initial contact with
the CSC. We can retrieve the file with you on the phone.

The upload can be completed by the technician in a few easy steps, and can simplify the
file submission while reducing processing time.

This process eliminates the need for an existing reference number with the CSC, and
the possibility of creating duplicate service tickets.

Review the following steps on how to complete the log file upload procedure
through DDDL/DDRS versions 7.08 and up, or DiagnosticLink® 8.0 and up.

Uploading log files using DDDL versions 7.08 and up, or DiagnosticLink®
Standard version 8.0 and up:

To send the files, go to File > Open Log.
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View  Log P

Edit

Conneck,.,

Exit

Select a log file and click the Upload button at the bottom of the window.

Open Log File

Look in: | Ci\Detroit DiesehDrumrolliLog Files w | E]
End Time YIM Size: Mame A
= 129 .., | 1IFUJGL {1FLIGLD rumrollLog -
,\f'_{l 10{12f2012 1:27:29 ... 1FUIGLDRESLZ0S063 125 KB (1FUIGLDRESLZ0S063) 10-12-2012 1321.40.DrumrollLog
Log Files 10/12/2012 1:21:13 .., 1FUJGLDREELI0Z063 128 KB {1FUJGLDRESLZ0S063) 10-12-2012 131744, DrumrollLog
10{12f2012 1:16:40 .., 1FUIGLDRESLZ0S063 125 KB (1FUIGLDRESLZ0S063) 10-12-2012 1311.51.DrumrollLog
= 10{12f2012 11:14:5,., 1FUIGLDRESLZ0S063 125 KB (1FUIGLDRESLZ0S063) 10-12-2012 1107.42.DrumrollLog
® 10{11/2012 2:05:32 ... 1FUJGLDREELZ0S063 1020 KB (1FUJGLDREELZ0E063) 10-11-2012 1058, 26.0rumnrollLog
10{10/2012 4:22:03 .., 1FUIGLDRESLI0S063 125 KB {1FUIGLDRESLZ0S063) 10-10-2012 1613.50.DrumrollLog
— 10{10/2012 12:35:4,,, 1FUIGLDR7BLZZZ07S 125 KB (1FUIGLDR7BLZZZ075) 10-10-2012 1233.21.DrumrollLog
Sug?l';’:‘ry 10/10/2012 12:25:4... 1FUIGLDRSSLZ0S063 SI0KE  (1FUJGLDRESLZ0S063) 10-10-2012 1202.46.DrumiralLog
10{10/2012 11:07:5,,, 1FUIGLDR49LZZZ013 2 ME (1FUIGLDR49LZZ2013) 10-10-2012 1002.09.DrumrollLog
10/9/2012 3:29:22 PM  1FUJGLDR49LZZZ013 1020 KB {1FUJGLDR49LEZZZ013) 10-9-2012 1432, 14.DrumroliLog
10{9f2012 2:01:29 PM  1IFUIGLDR49LZZZ013 64 KE (1FUIGLDR49LZZ2013) 10-2-2012 1400, 25.DrumrollLog
10/9/2012 2:00:24 PM  Unknown 3KE {Unknown) 10-9-2012 1400,22,DrumrollLog
10/9/2012 2:00:20 PM  1FUJGLDR49LZZZ013 16 KB (1FUJGLDRA49LZZZ013) 10-9-2012 1348, 19.DrumnroliLog
10/9f2012 1:45:16 PM  1IFUIGLDR49ILZZZ013 1256 KB (1FUIGLDR49LZZ2013) 10-2-2012 1344.42.DrumrollLog
10§9f2012 12:22:27 .., 1FUIGLDRZ9LZZZ01Z2 2 ME (1FUIGLDRZ9LZZZ012) 10-2-2012 1054,30.DrumrollLog
10{9f2012 10:54:25 ... 1FUIGLDRZILZZZ012  SKB (1FUIGLDRZ9ILZZZ012) 10-9-2012 1053.42.DrumrollLog
10{9f2012 10:53:40 .., 1FUIGLDRZILZZZ012  10Z0KE (1FUIGLDRZ9LZZZ012) 10-9-2012 1021.22.DrumrollLog
10/9/2012 10:21:07 ... 1FUIGEDRFELEDS749 1020 KB {1FUJGEDR7ELEDS749) 10-2-2012 091922, DrumraollLog
10/9/2012 9:12:17 AM  Unknown ZKE {Unknown) 10-9-2012 0857 .44, DrumrollLog
10{9f2012 §:57:35 AM  00000000000000000 125 KB {00000000000000000) 10-9-2012 0545, 15.DrumrollLog
1MIR{PN17 4:10:51 BM_1FIITG NBRRSATIFAA P55 KR {1FILIE MR ARSATITAAY 1N-A-2N12 1412 47 Mruraralll nn b
Search: | | [ Upload ] [ Copy Link ] [ Properties., ] [ OF ] [ Cancel

Once selected, a prompt will display that the file is ready for upload.

Detroit Diesel Drumroll Engineering

SErver,

The file C:\Detroit Diesel\DrumralliLog Filesi{ 1FUJIGLDRSELZ0OSB063) 10-12-2012 1328,23, DrumrollLog will be uploaded at the next connection ko the

You will also see an icon next to the file showing it is marked for upload.

You can have multiple files marked for upload, however, each file must be marked
individually, highlighting and clicking the Upload button for each file.

Once all the desired files are marked for upload, uploading the file can be done in DDDL
or DiagnosticLink® using this process:
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e Click on Tools - Update from the menu bar.

Toals Help

Update. ..

Oplions...
View Station Log...

Clear application Status Log

e The tool will go through the upload process.

il Sending and receiving: ddcapps.detroitdiesel.com

N 1

Tasks | Errors

Task Progress
Gathering Data Completed
Authenticate Completed
GetRequest Completed
Uploads Waikimg For response (1113

e When this completes, the log file will be available for download.

Uploading the file can be done in DDRS or DiagnosticLink® Professional using the
above option, or:

e Click on Program Device from the side panel bar.

o Click the Connect to Server button to begin the process.

Connect ko Server

e The same upload process as for DDDL/DiagnosticLink® Standard will
commence. When finished, the file is ready for download.

CONTACT INFORMATION
Please contact the Detroit Customer Support Center at 800-445-1980 or email
csc@daimler.com if you have any questions.



