
 

 
No.: 14 CSA-20 

October 10, 2014 
 
 
 

TO: Service Locations 
 
 
FROM: Service Systems Development 

 
 
SUBJECT: EGR Valve Actuator Kit P/N E23539699 

 
 
 
SUBJECT DETAIL 

 
EGR Valve Actuator kit part number  DDE E23539699 may contain the incorrect lever.   

Incorrect part - A4721400124  Correct part - A4731400124 

  
 
INSTRUCTIONS 

 
Please inspect your inventory to verify the kit contents; if you have the incorrect lever, file a PAR for the 
DDE E23539699, type ZFRM, with your facing PDC.   
 
Once the PAR gets approved for return, do not send the whole kit back. Send only the incorrect lever. 
 
Dealers are shipped and invoiced the part as “DDE E23539699”. 

 
CONTACT INFORMATION 

 
Please contact the Detroit™ Customer Support Center at 855-253-0423 or e-mail 
csc@daimler.com if you have any questions. 

mailto:csc@daimler.com

