On-car analysis list from November 11th, 2014
please contact VW Helpline before attempting repair
Models MY smission Customer Complaint
Jetta, Jetta SW, Golf,
Beetle, Beetle Conv, 14 2.0TDI CJAA / CKRA All EGR valve Mil-on with fault code P046C, untouched vehicles
Passat
=
©
=
o Jetta, Golf, Passat 15 2.0TDI CVCA/CRUA All Qil light Customer states the oil light is on
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§ Any MY 99 - 00 Passat BS in the Southern California area is eligible for this
Passat (B5) 99-00 All All LDP filter recovery R
VIN-4-A-PIN topic
.é‘ Jetta 2015 All All A/C inoperative Customer/PDI vehicle states the A/C blows warm, untouched vehicles
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Jetta, Passat 14-15 All All Car -Net Button Car-Net button fell into the overhead console housing
Golf, GTI 15 All All HID headlamp w/ LED type DRL inoperative ONLY Customer states the LED daytime running light strip does not light up
©
© Passat 14-15 All All RNS 510 Navigation Radio RNS 510 freezes, reboots, or turns off at random.
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. Alarm horn has a weak or abnormal tone when locking the vehicle or
Tiguan 14-15 All All Alarm Horn Tone
when alarm sounds.
L . Customer states the horn beeps on it's own when driving/turning the
Jetta 14-15 All All Horn activation on it's own :
steering wheel
‘© . Customer or technician notices wheel center caps are loose or the center
%] All (Excluding
© Routan) 14 All All Wheel Center Cap Loose / Tabs are Broken cap tabs are cracked/broken.
5 Limited to part number: 387601171 XRW




