Service Information

Offboard Diagnostic Information System Service (ODIS Service) Number: VOS-14-30

Subject: ODIS Service Installation Phase 2 — Software Installation Date: Nov. 25, 2014
& Configuration Instructions

Supersedes VOS-14-17 due to revised installation process using 2 DVDs.
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Service Information

Notes:

e The following procedures must be performed by qualified personnel only! Please read these
instructions in their entirety before performing these procedures. If you do not understand these
instructions, arrange to have a qualified person perform these procedures.

¢ Heed all prerequisite requirements and notes. Follow all instruction steps in the Section order
given, including instructions cross-referenced in other documents posted on ServiceNet.

e Discard all printed copies of this document after use. Revised versions may be issued at any
time. Always check ServiceNet for the latest version.

1.0 — Introduction

This document describes the complete installation and configuration processes of ODIS Service
Installation Version 2.2.2 from a 2-DVD set on eligible VAS diagnostic devices.

The installation options covered here are: New installations and Reinstallations.
Separate instructions for each installation option are covered throughout this document. Refer to

Subsections 1.1, 1.2 and 1.3 below for details on how to use these instructions.
1.1 — Installation Version Management

ODIS Service Installation Version 2.2.2 DVDs are intended specifically for New Installations on new
devices or Reinstallations on existing devices to resolve malfunctioning software.

ATTENTION!

V2.2.2 DVDs are NOT update DVDs! Please do not use them to
update existing ODIS Service installations that are already up-to-
date and functioning normally.

1.2 — New Installations

New Installations are defined as installations on new VAS diagnostic devices where ODIS Service was
not previously installed on Windows® 7.

ALL ODIS Service Installation Phases (1, 2 and 3) must be completed, in phase order, on all devices prior
to using ODIS Service. All phase documents are posted on ServiceNet.

Look for the New Installations subsection titles and references throughout this document.

1.3 — Reinstallations

Reinstallations are defined as installations on existing VAS diaghostic devices where ODIS Service was
previously installed on Windows 7, and the exiting license file is available for reinstallation.

Uninstallation of the existing software is always required prior to reinstallation.

Reinstallations may be necessary to resolve malfunctioning software.

Look for the Reinstallations subsection titles and references throughout this document.
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2.0 — Preparation

2.1 — Device and License Preparation Checklists
Complete the device and license checklist for the installation option that applies:

v New Installations — Device and License Preparation Checklist
New device - ODIS Service not previously installed:

L] VAS 6150C laptop
or

[] VAS 6160A tablet

All devices: ODIS Service Installation Phase 1 - Preparation & License Request Instructions (eShop)
completed:

L] License requested from eShop and license request approval email received

L] License file downloaded from eShop to afolder on the diagnostic device desktop

DO NOT proceed without the license file intended for the device!

New Installations checklist completed. Proceed to Section 2.2 - Page 4.

v Reinstallations — Device and License Preparation Checklist
Existing device - ODIS Service previously installed:

VAS 6150A laptop

VAS 6150B laptop

VAS 6150C laptop

VAS 6160 tablet

VAS 6160A tablet

Windows 7
Existing license file saved in a folder on the diagnostic device desktop*

Dediooogd

Existing license file backed-up on USB flash drive*

*If the existing license file is not available, request a replacement license from eShop > Phase 1 Instructions

Reinstallations checklist completed. Proceed to Section 2.2 - Page 4.
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2.2 — Hardware and Network Prerequisites — All Installations
[] ODIS Service Installation Version 2.2.2 (2-DVD set) - Order No. 010.5002.02.21 on hand.
[ Diagnostic device with functioning CD/DVD drive and USB.
[] Diagnostic device plugged in to A/C power adapter and booted to Windows desktop.

[] VAS Diagnostic Tablets: Device mounted in base station with mouse and keyboard connected.

[] Confirm that a Windows 7 update IS NOT in the process of being downloaded or installed.
Go to: Control Panel > Windows Update to confirm!

2.3 — Reinstallations — Uninstall ODIS Service
ODIS Service must always be uninstalled prior to reinstallations. Use the procedure specified below.

Pre-uninstallation Tips:

o If you are unaware of, or have not recorded the Email Outbox Server configuration settings,
please note them now! Go to: ODIS Service > Admin > Support > E-mail outbox server ...and
record the various settings to re-apply during post-setup configuration.

o If the license file was not saved in a folder on the Windows desktop, or if the USB flash drive
containing the backup license file is not available, copy the installed license to the Windows
desktop prior to uninstallation as follows:

1. From the Windows desktop, go to: Windows (Start) > Computer > Local Disc (C:) > Program
Files (x86) > Offboard_Diagnostic_Information_System_Service > license

2. Right click the license (.dat) file.
3. Select Copy, and then close all windows.

4. Paste the license on the Windows desktop (for retrieval during the installation routine) and revisit
the Phase 1 instructions, Section 3.5 for a suggested method to save the license file in a
desktop folder.

Uninstall ODIS Service:

1. Goto: Windows (Start) > All Programs > (ODIS Service) > ODIS Service Uninstallation Program
or uninstall ODIS Service using the applicable Windows “ Add or Remove Programs” utility.

2. When prompted, check the boxes to remove all licenses, MCD projects, diagnostic logs etc. Scroll
down in the prompt window and check all boxes as necessary.

3. Restart the diagnostic device when prompted.

All Preparation steps completed. Proceed to Section 3.0 — Page 5.

Page 4 of 23
© 2014 Volkswagen Group of America, Inc.

All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual
property rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this
document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these
materials be modified or reposted to other sites, without the prior expressed written permission of the publisher.



Service Information

3.0 — Installation

3.1 - Process Overview
1 The application and brand diagnostic database data are downloaded from the 2 installation DVDs

L1 The application is then installed from the download directory.

[J The diagnostic database is then installed from the download directory as per the individual brand or
multiple brands associated with the ODIS Service license file.

3.2 — Application Software & License Installation

1. Insert ODIS Service Version 2.2.2 -Disc 1- into the DVD-ROM drive.
2. Wait while the drive contents are read and the DVD AutoPlays.

3. Select Run MULTI_DVD_windows_1 0 0.exe:

; Y
(&) AutoPlay A Elﬂlg

.-*,'l.g DVD RW Drive (E) 141027_1648

[T] Always do this for software and games:

Install or run program from your media

L5y Run MULTI_DVD_windows_1_0_0.exe
Publisher not specified

General options

Open folder to view files
l using Windows Explorer

View more AutoPlay opticns in Control Panel

4. No actions needed:

o avions neerer
8 ot W, W el

. MultiDVD is preparing the install4 Wizard which wil

& MultiDvD 1.0.0

guide you through the rest of the setup process.
- - Extracting files ...
jrelbin'\pack200.exe

| Cancel

Continued... 6/
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5. Click start unpacking:
s e

OFFBORRO v TTD QIRGNOSTIC
e =
)

INFORMATION 5 @ SOUSTEM

SERVICE

The data for the Offboard Diagnostic Information System Service
software has to be unpacked first. Please choose a destination
folder and click ,.start unpacking™.

The installation starts automatically when all files are unpacked.
Needed disk space: 9730 MB

Destination folder: Clodisdatal E

start unpacking

6. Wait while the data from -Disk 1- is downloaded (no action necessary):

OFFE0ORRDO v D DIRGNDSTIC
o =
=

INFORMATION ?é' @ SOUSTEM

SERVICE

Unpacking of DVD : 1 of 2

Destination folder: C:odisdatal

The CD/DVD drive automatically ejects Disc 1 when its data is loaded.

Continued... 7/

Page 6 of 23
© 2014 Volkswagen Group of America, Inc.

All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual
property rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this
document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these
materials be modified or reposted to other sites, without the prior expressed written permission of the publisher.



Service Information

7. Remove Disc 1 from CD/DVD drive.
8. Insert -Disc 2- and select OK:

MultiDVD - Extractor ==
Please insert DVD :2 H |
| OK | Cancel ‘
9. Wait while the data from -Disk 2- is downloaded.
10. Click OK:

.
MultiDVD - Extractor [

VD unpacking finshed successfully.
Single-Setup starts next.

11. Remove Disc 2 from the CD/DVD drive.
12. No action needed:

& Installd] wizard A =0

Offboard Diagnostic Information System Service is
@ preparing the 4j wizard that will support you in the
installation.

— ()

13. Wait_until Language selection prompt appears as illustrated below. A 10 - 20 second delay is normal.
Confirm English (US) is highlighted, and then click OK:

o =] = |
QQ [+ Computer » Local Disk (C) » odisdata » [ 3 ][ Search cdisdata o NOte

Organize *  Includein library = Share with + Burn MNew folder = 0O @ |f the Language Select|0n
§ [ Name ’ Date modified Ty

i paveries prompt does not appear
P Desktop postsetup 10/31/2014 342 PM  Fil )
‘ll Downloads updates 10/31/2014 4:05PM  Fil as |||ust|"ated after' the
% Recent Places & OffboardDiagSetup-Service 2 2 2-RCISTL_P1 B22 8 3 11/3/2014 10:59 AM A

delay, it may have
"B borumens o tgusgeseton Lo launched behind the

o' Music . . .
S Pese st oo directory window. In this
B videos Koa Engish (US) Select a file to preview. .. .
case, minimize the
i directory window or click
s Data (D)

the yellow ODIS Service
(engine) icon on the lower
toolbar to display the
Language selection
dialog.

e AIPWORKE (F:)

€ Network

Continued... 8/
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14. Click Next:

W Setup - Offboard Diagnostic Information System Service 2.2.2 lE‘élg

Welcome to the Offboard Diagnostic
Information System Service setup wizard

The setup wizard will install Offboard Diagnostic Information
System Service on your computer. You will be guided step by
step through the installation process.

Click on "Continue™ to continue or dick on "Cancel” to exit the
wizard.

15. Click Next:

W Setup - Offboard Diagnostic Information System Service 2.2.2 E@g
o

Select target folder W
Where is Offboard Diagnostic Information System Service to be installed? _,71
Please enter the folder to which you want to install Offboard Diagnostic Information

System Service and then dick on "Continue™

Target folder

ram Files (x86)\Offboard_Diagnostic_Information_System_Service

Disk capacity required: 873.1MB
Free disk capacity: 245,380 MB

install4

< Back I MNext > I Cancel

16. During Reinstallations a Setup C:\Program Files... prompt appears. Click Yes:

The folder:

C\Program Files (x86)\Offboard_Diagnostic_Information_System_Service

exists already. Do you still want to install in this folder?

Continued... 9/
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17. Click Next:

Das Auto.

W Setup - Offboard Diagnostic Information System Service 2.2.2

Target directory of the diag tic cor
Select a directory

C:\ODIS-DIAG-MODULES

install4j

18. If additional user interface languages are desired or required, select them from the available
dropdown(s). Click Next:

W Setup - Offboard Diagnostic Information System Service 2.2.2 E@Iﬂ

calants of the . . WI
Selection of languages supported by the application |

{up to 5 languages can be selected) ™ h’

English (US)

:No language selected
:No language selected
No language selected

:No language selected

install4

< Back ]l Next > ]l[ Cancel

Note:
Selecting additional languages increases the installation time.

Notes:

e Steps 19 and 20 on the following page configure the installed software to the diagnostic device
model number, and diagnostic interface (connection) method.

o If the model number & interface method are not selected correctly, an “Invalid License File”
error may appear when starting ODIS Service.

Continued... 10/
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19. Carefully select the applicable diagnostic device model number from the Target platform
dropdown menu, and then click Next:

-

& Setup - Offboard Diagnostic Information System Service 22.2 (8| e o)
—_—

Target platform -W
Selection of target platform

=
— 4
[smmiard PC/notebook ,i & Select the applicable device model number from
VAS 50518 " the dropdown menu
VAS 50524

WAS 5150
WAS 51504
WAS 61508
WAS 5150C
WAS 5160
WAS 51604

If the device is a VAS 6160A, pull the slider down to reveal the selection

install4

20. Confirm that the applicable diagnostic interface (connection method) appears. (Method illustrated
is an example only. Your device and connection method may be different): Click Next:

W Setup - Offboard Diagnestic Information System Service 2.2.2 Elélg
il

Diagnostic interface W
|
Selection of the diagnostic interface to be activated =l

Diagnostic interface |VAS 61508 with radio head VAS 5054 |

install4j

< Back l Next > l Cancel

Continued... 11/
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21. Click Next:
:
1 Setup - Offboard Diagnostic Information System Service 222 E@g

Bluetooth interface W-
Bluetooth device connection

You have selected a Bluetooth~capable diagnostic interface.

To use the VAS5054, Bluetooth pairing needs to be established. Please refer to the
documentation for the radio head.

install4j

22. Ensure Copy license t9 the license folder is checked, and then click Search...:

.
'@ Setup - Offboard Diagnostic Informatiof System Service 222 [E=NEER=

Select the licence file. -W
Select the file with the licence and dicifon Continue. ___):
73

T o =

Copy licence to the licence folder

install4

[ < Back ][ Next = ] [ Cancel ]

[J New Installations: Open the device folder on the desktop, and Open the “License” subfolder
with the saved license file, and then continue from Step 23.

[l Reinstallations: Navigate to the desktop or other location (USB flash drive etc.) containing the
saved license file, and then continue from Step 23:

23. Select / highlight the license (.dat) file (DO NOT double-click), and then click Open:

n FEE-

Lookin: . License
=
b

. license.dat| I
Recent Items

Desktop

[Z

My Documents

Ea,l.!

Computer

=
A File name: license. dat

Network Files of type: [ All Files

Note:

DO NOT double-click the license file in
its saved location!

Continued... 12/
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24. Ensure the license file directory path is copied to the installation window. Click Next:

Won Setup - Offboard Diagnostic Information System Service 2.2.2 E@g
—

Select the licence file. W
Select the file with the licence and dick on Continue, =l

Das Auto.

IThe licence t:\}Jsers\VASGlEUB\,Desktop\SSZUD\'\u'mew License & Certir I Search ... ]

Copy licence to the licence folder

install4j

< Back l Next = I Cancel

25. No action needed (DO NOT uncheck virtual keyboard). Click Next:

o Setup - Offboard Diagnostic Information System Service 222 (5] a[=0s e
e

jon of virtual keyboard W

|

Select installation of virtual keyboard |l

Virtual keyboard

install4

< Back I Mext = l Cancel

26. No action needed. Click Next:

& Setup - Offboard Diagnostic Information System Service 2.2.2‘ E@g

Select start menu folder W
Where shall setup create the program links? =l
-

Select the start menu folder in which Setup is to create the program links and then dick on

"Continue®.
Create folder in start menu

Dffboard Diagnostic Information System Service

Accessories
Administrative Tools

Corel

Games

Intel

Intel PROSet Wireless

Create shortcuts for all users

install4j

< Back ]l Next = l[ Cancel

Continued... 13/
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Das Auto.

27. Wait while several different phases of the installation take place:

W Setup - Offboard Diagnestic Information System Service 2.2.2 Elﬁlg

Installing ... -WI
Please wait while Offboard Diagnostic Information System Service is installed
on your computer., T

Unpacking files ...

install4j

28. Click Finish:

W= Setup - Offboard Diagnostic Information System Service 2.2.2 E‘Elg

Exit the Offboard Diagnostic Information
System Service setup wizard

Setup has instaled Offboard Diagnostic Information System
Service on your computer, The application can be started
using the program links installed.

Click on "Finish™ to complete setup.

29. Close the CD/DVD directory Window.

Proceed to Section 3.3 — Page 14.

Application Software & License Installation steps completed.
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3.3 — Post-Setup - Diagnhostic Database Installation

The first time ODIS Service is started after installation, the Post-Setup Data installation must be
performed. This installs the brand-specific diagnostic data as per the installed license and selected
language(s).

1. From the Windows desktop, locate and click the Offboard Diagnostic Information System icon:

T

Siiibisilsé)
Bl pefatskaie
UATOTITAtIon
B YSLET]

2. Wait while the program starts:

@
OFFBORR0O v —rr DIRCGNOSTIC
=
INFORMRATIOMN E“"j‘ e SHSTEM

SERVICE

EF(PN

gll
<
is

-

Loading Workbench

3. Click Select local directory...:

Offboard Diagnostic Information System PostSetup
—

PostSetup - Configuration data input

URL htlps:J’f’mirrorserver?.vwhub.comfdaw

[ISeIed local directory...]

Il User name

Keyword

To complete your installation, the

brand- and language-dependent components must be added.

Continued... 15/
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4. Expand [ 4 ] and navigate through the following directories: Computer > Local Disk (C:) > odisdata
5. Select / highlight the postsetup folder as illustrated, and then click OK:

Select directory

Select the directory or drive fvhere the new version is located.

4 M Computer E
4 £ Local Disk (C; B
[+ |4 Intel

4 | pdisdata

Jl ) postsetupl
4 1 Odis

Folder: postsetup

[ Make Mew Folder ]

6. Confirm the postsetup directory path appears in the URL window as illustrated, and then click the blue
Forward Arrow button:

.
Offbeard Diagnostic Information System PostSetup

PostSetup - Configuration data input

URL | fiet/Crrodisdatarpostsetup |

[ Select local directory...

User name

Keyword

To complete your installation, the
brand- and language-dependent components must be added.

Continued... 16/
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7. The postsetup diagnostic data is read and summarized. Click the blue Forward Arrow button again:

e . b
Offbeard Diagnostic Information System PostSetu pk

PostSetup - Update check results

Das Auto.

5

One update is available. lﬁ_‘“}lo .l

Download size:

0 MB /5,833 MB download.

Download times:

1GBit LAN: 0 Minutes 47 Seconds
50MBit DSL: 16 Minutes 55 Seconds
16MBit DSL: 49 Minutes 46 Seconds
1024k DSL: 777 Minutes 45 Seconds
512k DSL: 1555 Minutes 30 Seconds
ISDN (64k): 12444 Minutes 7 Seconds

Modem (56k): 14221 Minutes 51 Seconds

8. Wait while the diagnostic data installation takes place:

r
= Progress dialog - @Eﬂ

-
Extract from archive: contents0...-55ed-4c29-9089-739f78ea2ea’.7z

Cancel

Note:

The Progress dialog window may appear to stall or lock at times during the data installation. This is
normal. Please be patient!

The ODIS Service main window appears when the installation is complete.
The VW brand design is displayed by default.

8. Read and close the Release Notes window.
9. Read the Warnings/notes information, scroll down and click OK.

Postsetup — Diagnostic Data Installation steps completed. Proceed to Section 4.0 — Page 17.
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4.0 — Post-Setup Configuration

Prior to placing diagnostic devices with new installations or reinstallations into service, a number of
configuration steps are required.

Configurations take place via the Admin operating mode. Settings can be changed at any time.

4.1 — Administration - General
The following subsections describe configurations using the Admin > General operating mode.
1. From the ODIS Service main screen, select Admin:

s e i e e 22 A ]
::‘“* - s i 249

Operating modes  * 3

Welcome to Diagnosis [E' ‘l

B cen
Goal: full diagneostic functionality Once the vehicle has connected and diagnosis has @ Flash
started, viehicle identification and evaluation of the DTG memaory will take place. Then
the “Guided Faull Finding”™ and “Guided Functions™ will be available for vehicle Lol Measurement
diaagnosis. If you would ke 10 work without 2 warranty order, you also have the opon o
use OBD. & Info
;? Conneclion slalus lo the vehicle nol recognized
a Ignition status not recognized Log ¥
B Staning diagnosis
Diatan LA
» = O

Aockcation start was ended

The available configuration function subcategories will be listed in the left-hand display menu.

4.1.1 — Brand Design
The brand logo and user interface colors are configured with the Brand design function.

1. Select Brand design and choose the desired brand theme from the dropdown menu. Click Save /
Yes:

GeneraI]Save locations [Suppor’l [Connecﬂons [Measurement [Cem‘ﬁcale [Measum‘ng technology action

Brand Design ] Details about Brand Design

Brand Design
Language

Update .
Selection |Neutral ']I

System Logging
System Environment
License Information
Global Configuration
GFF Process
Keyboard settings

Dealer Data

lResem‘ngH Discard i Save i

Continued... 18/
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4.1.2 — Language

The language displayed by the user interface is configured with the Language function.

If additional languages were selected during the software installation process, these languages are
selectable here.

1. Only if languages other than English (US) were added, select Language. Then choose the desired
language from the dropdown menu. Click Save / Yes:

{Genera\ [Save locations [Suppoﬂ[(}oﬂnecﬁons [Measuremenl[(}erﬁﬂcale [Measunng technology action

Brand Design Details about Language

Language setting
Language

Update -
Language |English (US) M

System Logging
System Environment
License Information
Global Configuration
GFF Process
Keyboard settings

Dealer Data

‘Resem‘ng“ Discard H Save |

4.1.3 — Update

The schedule for automatic updates is configured with the Update function.

1. Select Update: Review the available update schedule settings:

2. Configure the update cycle and time appropriate for your facility: Click Save / Yes:

{General [Save locations [Suppon[Connecﬁons [Measuremem [Cem‘ﬁcate [Measun‘ng technology action

Brand Design Details about Update
Download -
Language
Update .
Loading in the background v
System Logging Temporary download directory  G:\Program Files (x86)\Offboard_Diagnostic_Information_System_Service\preinstal

System Environment
Time of update

License Information

Global Configuration Test moment @ Cyclical (after x days for each) ' On specific weekdays

GFF Process Cydlical update

Keyboard settings

Dealer Data Cycle (in days, 1-7) 1

Weekdays for update

« . »

|Resem‘ng“ Discard H Save ‘

Note: For additional information refer to Service Information — ODIS Service document title: Online
Update Guide
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4.1.4 — Keyboard

If desired, the virtual keyboard can be switched on or off for as appropriate for the diagnostic device.

1. Select Keyboard settings: Place or remove a checkmark next to Use the virtual keyboard. Click
Save/ Yes:

{Genera\ [Save locations [Suppoﬂ[(}oﬂnecﬁons [Measuremenl[(}erﬁﬂcale [Measunng technology action

Brand Design Details about Keyboard settings
Virtual keypad

Language
Update 5
Use the virtual keyboard [V
System Logging
System Environment
License Information
Global Configuration
GFF Process

Keyboard settings

Dealer Data

‘Reselﬂng“ Discard H Save |

4.1.5 — Dealer Data

If desired, configure the name of the dealership to appear in diagnostic logs.
1. Select Dealer data: Enter the name of the dealership in the Facility ID entry field:

Note:

DO NOT exceed 100 characters including spaces. Exceeding the character allowance may
cause GFF log transmissions to fail!

Click Save / Yes:

{General [Save locations [Suppon [Connections [Measuremem[(}emﬂcale [Measuﬂng technology action

Brand Design Details about Dealer Data
Dealer Data

Language

Update

Facility ID My Hometown Dea\eri
System Logging

System Environment
License Information
Global Configuration
GFF Process
Keyboard settings

Dealer Data

|Resemng” Discard ” Save ‘
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4.2 — Administration - Support
The following subsections describe configurations using the Admin > Support operating mode.

4.2.1 — Contact Data

Contact information is saved as necessary for Support Button requests.

1. From the Admin operating mode main screen, select the Support tab: The Contact data section is
displayed first by default: Fill in all contact details, including a valid email address: Click Save / Yes:

{General [Save locations [Suppor’l [Connections [Measurement[Cem‘ﬂcale [Measum‘ng technology action

Contact Data Details about Contact Data

g . Contact data for feedback
E-mail outgoing server

First name John
Last name Smith
E-mail address(*) myemail@myemail.com

Telephone number(™) 1234567890|

|Resem‘ng” Discard H Save ‘

4.2.2 — Email Outbox Server
Dealership network connection parameters must be configured before using the Support Button.

1. Select E-mail outbox server: Enter or re-enter information as applicable and specific to your
dealership network. Click Save / Yes:

{Genera\ [Save locations [Suppoﬂ[(}onnecﬁons [Measuremenl[Cer{iﬂcale [Msasuﬂ‘ng technology action

Contact Data Details about E-mail outgoing server

E-mail outgoing server

Use the standard e-mail client of the operating system:

Connection parameters

Connection Mail -
Mail server FOOOOTOODOCNK
Mail server port 25

Mail server login

User name

Password usage only for the next feedback transmission 7

Secure connection

E-mail sender address XXXXXX@)(XXX.:Dm‘

|Reseh‘.ingH Discard ” Save ‘

Note: For additional information refer to Service Information — ODIS Service document title: ODIS
Service Email Outbox Configuration Guide
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Das Auto.

4.3 — Administration - Connections
The following subsections describe configurations using the Admin > Connections operating mode.

4.3.1 — Brand Settings Data
The connection to VWAG Group systems (to transmit GFF logs, etc.) is configured via Brand settings.

1. From the Admin operating mode main screen, select the Connections tab. The Brand settings data
section is displayed first by default:

{Genera\ [Save locations [Suppoﬂ[(}oﬂnecﬁons [Measuremenl[(}erﬁﬂcale [Measunng technology action

Brand Settings

Group system: Logon
Group System: GFF
Group System: ElsaPro
Group System: Carport
Group System: DISS
Group System: eShop

Mirror Server 2

Details about Brand Settings

Brand to configure

Selection Audi 7
Connection types
for Audi lcPn -

for Volkswagen ‘ CPN

Discard Save

2. Change the Connection type in the dropdown menu(s) from CPN to Internet: Click Save / Yes:

{General [Save locations [Suppon [Connecﬂons [Measurement [Cem‘ﬁcate [Measun‘ng technology action

Brand Settings

Group system: Logon
Group System: GFF
Group System: ElsaPro
Group System: Carport
Group System: DISS
Group System: eShop

Mirror Server 2

Details about Brand Settings

Brand to configure

Selection Volkswagen d
Connection types
for Audi |Imemet "

for Volkswagen | Internet

|Resem‘ng” Discard H Save |
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4.3.2 — Mirror Server 2
Please confirm the Mirror Server 2 URL specified for the US /CDN market:

1. Select Mirror Server 2.
2. Confirm the Mirror Server URL appears as: https://mirrorserver2.vwhub.com/dav/

{Genera\ [Save locations "Suppon[Connecﬁons [Measurement[Ceniﬂca(e [Measun‘ng technology action

Brand Settings Details about Mirror Server 2

Access data
Group system: Logon

Group System: GFF )
Mirror Server URL https://mirrorserver2.vwhub.com/dav/

Group System: ElsaPro Mirror Server user

Group System: Carport Mirror Server password

Group System: DISS Timeout
Group System: eShop

Timeout [s] 120
Mirror Server 2

Resetting | Discard Save

For New Installations:
[ ] Continue with additional instructions in Section 5.0 and Section 6.0 that follow.

[ Install the Security Certificate: Refer to Service Information — ODIS Service document title: ODIS
Service Installation Phase 3 — Security Certificate Request and Installation Instructions

For Reinstallations: Refer to Section 6.0 - Page 23 prior to returning diagnostic device to service.

Post-Setup Configuration steps completed. Proceed to Section 5.0 below as applicable.

5.0 — Post-Installation File Management & Backup

5.1 — General Information

If ODIS Service is uninstalled and subsequently reinstalled, the license file that was initially downloaded
from eShop to the diagnostic device desktop must be reinstalled. In these cases, the license file is simply
retrieved from the device folder on the desktop of the diagnostic device during the reinstallation process.
The device folder was created during installation Phase 1.

However, if recovery of the Windows operating system is necessary, both the license and certificate files
are deleted from the desktop. In order to facilitate reinstallation of the license and certificate files after
recovery, the device folder created during installation Phase 1 must be backed-up on a USB flash
drive.

The backup USB flash drive is also used to download the security certificate from the eCRMS
application during installation Phase 3.
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5.2 — Backup Device Folder on USB Flash Drive

Note:

The following instructions are based on the device folder identification and record keeping method
suggested in the Phase 1 Instructions — Section 3.5.

If an alternate record-keeping method was chosen, backup the license and certificate files accordingly
and inform key service personnel.

Prerequisite:

[ Diagnostic device license file downloaded from eShop to the device folder with “License”
subfolder as per the Phase 1 instructions, Section 3.5.

Obtain empty USB flash drive or existing USB flash drive with existing backups.
Insert USB flash drive into an available port on the diagnostic device.
From the Windows desktop, locate and select the device folder (named with the device ID).

Copy the device folder to the USB flash drive, making sure that the device folder name identifies the
device as being different from all other saved device folders (where applicable).

5. Retain the backup USB flash drive for the security certificate download process during installation
Phase 3.

AP wDn R

Post-Installation Backup steps completed. Proceed to Section 6.0 Below.

6.0 — Online Updates

6.1 — General Information

The application software and diagnostic data installed with the latest “installation version” of ODIS Service
was current as of the date of the DVD release. However, revised and additional application and
diagnostic data may have been released via online updates after the DVD release date.

Dealerships are responsible for ensuring all diagnostic devices used on vehicles covered by new vehicle
warranty are updated with the latest application and diagnostic data. As a result, we recommend the
download and installation of applicable online updates prior to placing a new installation or reinstallation of
ODIS Service into service.

For details on online update setup and functions, refer to Service Information - ODIS Service document
title: Online Update Guide.

Page 23 of 23

© 2014 Volkswagen Group of America, Inc.

All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual
property rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this
document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these
materials be modified or reposted to other sites, without the prior expressed written permission of the publisher.



	Table of Contents
	1.0 – Introduction
	1.1 – Installation Version Management
	1.2 – New Installations
	1.3 – Reinstallations

	2.0 – Preparation
	2.1 – Device and License Preparation Checklists
	2.2 – Hardware and Network Prerequisites – All Installations
	2.3 – Reinstallations – Uninstall ODIS Service

	3.0 – Installation
	3.1 – Process Overview
	3.2 – Application Software & License Installation
	3.3 – Post-Setup - Diagnostic Database Installation

	4.0 – Post-Setup Configuration
	4.1 – Administration - General
	4.1.1 – Brand Design
	4.1.2 – Language
	4.1.3 – Update
	4.1.4 – Keyboard
	4.1.5 – Dealer Data

	4.2 – Administration - Support
	4.2.1 – Contact Data
	4.2.2 – Email Outbox Server

	4.3 – Administration - Connections
	4.3.1 – Brand Settings Data
	4.3.2 – Mirror Server 2


	5.0 – Post-Installation File Management & Backup
	5.1 – General Information
	5.2 – Backup Device Folder on USB Flash Drive

	6.0 – Online Updates
	6.1 – General Information


