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ODIS Service License Request Reminder

Avoid unnecessary delays during ODIS Service license request and downloads by
remembering to paste the device hardware key into BOTH the hardware key AND

computer designation entry fields in eSHop.
License requests with the computer designation field containing characters other
than the hardware key are denied. The same applies to computer designation fields

that are left empty.

Tip: Before proceeding with the request, ensure that both entry fields contain the


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter

device hardware key as illustrated below:

Example:

Products

Order no. Product Hardware key / computer designation
00001.USA-en Offboard Disgnostic information System Service 1

00001AU-USA-en  AudiBrand 2.9 701845070500300050007 24 154CT 00 Panat
Te184870500000aSARDT 124 154CT 00 Panat

For detailed instructions on the ODIS Service license request and download process,
always refer to Service Information - ODIS Service document title: ODIS Service

Installation Phase 1 — Preparation & License Request Instructions (eSHop)

Please forward this information to any colleagues that are tasked with ordering ODIS

Service licenses that may not otherwise receive this newsletter.
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ElsaPro Tip: "Notes"

After you have entered a VIN or selected an existing Job in ElsaPro, a dialog box
pops-up showing what additional information is available for that vehicle. This may

include "Notes":


https://www.vwhub.com/snetljct/documents/10306/d9b24459-5c8b-4ed2-b109-6f675cf3407d
https://www.vwhub.com/snetljct/documents/10306/d9b24459-5c8b-4ed2-b109-6f675cf3407d

The following data is available for this
vehicle:

- Vehicle Data

o~ - Service History
@ - Recent service visit
- Customer Data:

- Special Coverage Conditions

This means that there are Repair Authorizations (RA) and/or Pending Service

Solutions (PSS) available for this vehicle.

The RA/PSS information can be accessed from two locations:

1. On the Systems menu, click "Notes". A pop-up will display with a list of

relevant documents:

' Systems
Job Notes
Vehicl
>‘) Senvice History
'fi Campaigns/Actions
& Customer Data:

Disclosure

| & Notes !

2. Inthe Technical Service Handbook (HST) infomedia Technical Service

Handbook (HST) under Information > Vehicle-specific service information:




=<3 Technical Service Handbook (HST)
3 What's New
# 1 Campaigns
=3 Information
1 Vehicle-specific service information
# 1 Service 1P|
=3 Technical product information
o trol atant 2uthoriza "

Important Note:
We are currently having issues with the displayed list of documents when selecting
"Notes" from the Systems menu (location 1, above).

The list may include erroneous items or broken links.

Our IT team is aware and working to resolve the issue, but we have no timeline yet.

Updates will be included in future newsletters.

In the mean time we encourage everyone to use the "Vehicle-specific service

information" location (location 2, above) to access RA/PSS information.
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Technical Bulletins

90 Instrument cluster, driver information system (DIS) display is blank
with white (2029781/3)




96 Lane Change Assistant sporadically inoperative (2034000/4)

97 Replacement fuse panel SA/SB has no power distribution bar (SA
panel) (2037079/1)

27 Low battery charge: Diagnosis tips and TAC instructions
(2025360/3)




91 MMI3G+ Navigation GPS Location is inaccurate (MY13 only)
(2036607/1)

70 Noises from doors when playing music tuned with heavy bass
(2037104/1)




37 Transmission warning message in cluster (P074100 stored in TCM)
(2028985/11)

35 Drivability concerns, S tronic transmission (DTC P1724)
(2027363/3)




37 Gear lever problems; ignition key cannot be removed or vehicle will
not lock (DTC 00230) (2028472/2)

00 Technician preparation when calling the Audi Technical Assistance
Center (2002047/7)

37 Jerky accelerator response in reverse gear (2037127/1)




57 Remote key memory not active (2031413/2)

64 Replaced door control unit cannot be coded (2029714/3)

91 Navigation plus (RNS-E) poor AM reception (2037125/1)




Pending Service Solutions

PSS 91 MMI 3G+ GPS location is inaccurate (MY14 & MY13)
(2035919/2)
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Campaigns
No new campaigns this week.

Updates

No new updates this week.

Suggestions

Please send comments or suggestions to: aca.workshopinformation@audi.com
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