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Date: May 13, 2014

Subject: Update Closure Notification

Dear Audi Dealer Principal, Service Manager, and Parts Manager:
On May 13, 2014, Update 91i8 (Google Maps Street View (NVLW)) will be closed.
Please note:

Repairs under this action must have been completed by your close of business on May 12,
2014 in order to be eligible for payment consideration. Any repairs performed after that date
will not be eligible for payment.

Claims under this action must be entered before your close of business on June 13, 2014.
After this date, the system will not accept claims under this action.

No electronic funds transfer payments will be made to accommodate repairs or claims that
miss the deadlines shown above.

Dealers scheduling customer appointments under this action are asked to keep the dates
mentioned above in mind, and make every effort to complete repairs and claim entry in the
timeframes shown.

Code(s) Deactivation Date: On May 13, 2014 the code will be removed from Elsa. The documents
will remain on ServiceNet until June 13, 2014 so that the SAGA claiming instructions are available
for reference when entering claims.

Thank you for your assistance in this important matter. If you have any questions or require
additional assistance, please contact Warranty.
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