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Warranty - Technical Support - After Sales

Audi Warranty, Technical Support, After Sales Communication Number: AWC 14-08

Subject: Missing Engine Code CTGA for the MY2015 A8 4.0L Date: Jun 06, 2014
) This document conveys General
To: U.S, Puerto Rico Dealers Information.

It is always our joint priority to be proactive, and keep dealership service personnel up-to-date
with situational information we become aware of. Now is such a circumstance.

MY2015 Audi A8 4.0L - ODIS software version 1.19.57.3370

The correct engine code for the 2015 Audi A8 4.0L is CTGA, but on the current ODIS version 2.1.1
(1.19.57.3370) this engine is missing from the engine code drop down menu. Please use engine
code CEUA instead until it is corrected on the next ODIS update.

Selecting code CEUA instead of CTGA will make no difference in diagnosis and it will not affect any
function test.

NOTE: It should be a standard practice at the dealership to verify the engine code in Elsa before
selecting the engine code in ODIS.

Thank you.

Robert Lecznar Brian Stockton Joe Rood
Gen. Mgr. Audi Warranty Gen. Mgr. Audi Technical Support Gen. Mgr. Audi After Sales
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