Audi
Truth in Engineering

Warranty Policies and Procedures Bulletin

Audi Warranty Number: AWA-14-04
Date: Jun 16, 2014
Subject: Transportation Group Policy Update

Location of AIAG/MVMA Code in SAGA Claim This document modifies the

. : Audi Warranty Policies and
Dealers: US, Puerto Rico Dealers Procedures Manual.

The Audi Transportation Group is making a small change to the Audi Warranty Policies &
Procedures Manual, Section 5.1.2.2 Damage hidden by an undisturbed full body cover, and
Section 5.2.1 Claim processing - Transportation damage.

The requirement for placement of the 5 digit AIAG/MVMA Code is being changed from entering it
in the comments section of the SAGA claim to placing it in the MVMA text box in the SAGA claim.
The change will permit electronic optimization of reporting requirements for insurance carriers.

SAGA Damage information tab |

HST number | |

Service no.
Damage code

Damage location I:I

Repair code D

wis [ | -
Carrier code I:I

The AIAG (Automotive Industry Action Group) Codes and MVMA (Motor Vehicle Manufacturers
Association) Codes are synonymous; however the most current reference is AZAC.

The attached list of AJAG Damage Area, Damage & Severity Type Codes, published in the Audi
Warranty Online Resource Center contains the explanation and makeup of the 5 digit MVMA code
to be placed in SAGA.

A. 2-digit damage area

B. 2-digit damage type

C. 1-digit severity type

Note: The requirement to place the FBC Level (100FBC, 200FBC, 300FBC) in claim comments
remains in effect.

For further information contact:

Audi Transportation Damage Claims Department
Telephone number: 877-365-0343

Email address: Audi-damage@vehiclaims.com
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Vehicle Logistics Circular \CCECSOD

) Audi
AIAG Damage Area, Damage Type, & Severity Codes
Subject: Update to Port Policies & Procedures (Ver 1.4 /10.01.09) Number: VLC-c010
4.3 Transport damage codes and procedures Date: November 17, 2009

All U.S, Ports, storage facilities, service providers and dealers

NOTE: Please accept this document as an override to subject section stated above. This is an official notification
from AIAG Logistics Damage Codes Work Group. This updated the Global Standardization of Automotive Damage
Codes (AIAG M-14 revision). These AIAG codes must be used beginning January 1, 2010. Vehicle Logistics Group.

431 Danmiie Area Codes

DAMAGE AREA CODES
ANTENMAANTEMMA BASE [B1OFEN
BATTERY [B2IDECK LIDITAILGATEHATCHBACK

i
2
3 [BUMPER/COVER/EXT. FRONT [BISUN ROCE/T-TOR

4 [BUMPER /COVER/EXT. REAR l!'l-'!l._l NDERCARRIAGE/OTHER
5[BUMPER GUARDVSTRIP FRONT lﬁﬁ}:.ﬁ.HGD AREA, OTHER
[
T
B

BUMPER GUARDISTRIP, REAR |EE|‘-.-"N'1*L-'CDI\I".I'EF!T'EI_E TOPTONNEAU COVER
DOOR, BACK CARGO, RIGHT (T} lﬁ?l'-.ﬁ.l'HEE_ COVERS/CAPIRINGES

DOOR. BACK CARGO. LEFT () |S8RADIO SPEAKERS
3 |[DO0R. RIGHT CARGO |ssfwiFERS, ALL
10|[D0CR, LEFT FRONT [eolsPECIAL USE
1[Door. LEFTREAR [s150x INTERIOR, PICKUP (1)
12[D00R, RIGHT FRONT le2lorEn
13D0CR, RIGHT REAR |e3R4ILS. TRUCKEEDVLIGHTEAR
14F=nDER. LEFT FRONT |saloEF EcTORISPOILER, RESR
4s{oTR PANEL R PUBOX LEFT  |BS| UGGAGE RACK (STRIPS)DRIF RAIL
MBEENDER. RIGHT FRONT [eBDASHINS TRUMENT PAMEL
17|0TR. PANEL OR PU BOX RIGHT _ [BRICIGARETTE LIGHTER/ASHTRAY
H8lFRONT FLOOR MATS leglcarPET, FRONT
19[FLo0R MATS, REAR BIlCENTER POST, RIGHT
bo[=Lass winDSHIELD 7olcENTER POST, LEFT
24[=La52 REAR [71jcORNER POST, RIGHT FRONT
palcriLLE ¥3|_EFT FRONT TIRE
33 AccESEORY BAGEOX il EFT FRONT WHEEL/RIM

ZAHEADLIGHT/COVER/TURN SIGMAL [F4)_EFT REAR TIRE
ZS‘LA",‘.F'S FOGDRIVING/SPOT LIGHT[#8|L EFT REAR WHEEL/RIM

Be{HEADLINER ¥BRIGHT REAR TIRE

27lHoCD FIRIGHT REAR WHEELIRIN

balkEYs TERIGHT FRONT TIRE

paliEYLESS REMOTE F3RIGHT FRONT WHEEL/RIM

ﬂdMIQRGQ. QUTSIDE LEFT BOCOYWL

31[IRROR, OUTSIDE RIGHT ls1|z25/caF COVER

R le2FErnoER. LEFT REAR T}

a3~ UDICVIDED FLAYER leaFENDER. RIGHT REAR (T)

34 Tv/DVD SCREEN lpalrooLsuackS/ SPARE-TIRE MOUNT + LOGK

35-|F'!C'C HER PANEL/OUTER 5 I_L-LE:_IHECD-".‘ML.'N CATION/GPS UNIT
:;IF::IC (ER PANEL/OUTER. SILL-
RERIGHT

IEEF‘."*.F{H IMNG SOMAR SYSTEM

37lR0o0E le7forEn

28R UNNING BOISTEP LEFT (T) lsgloFEN

38(punING BOISTER RIGHT (T) [BafTRAILER HITCH, WIRING HARNESS, TOW HODKS
lHo{=PARE TIREWHEEL jsalFranE

44|cPEN [pt|ExHAUST SYSTEM

M2 SPLASH PANELISPOILER FRONT EE_ICEHSE BRACKET
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Vehicle Logistics Circular \CCSCSOD

) Audi
AIAG Damage Area, Damage Type, & Severity Codes
Subject: Update to Port Policies & Procedures (Ver 1.4 /10.01.09) Number: VLC-0010
4.3 Transport damage codes and procedures Date: November 17, 2009

All U.S. Ports, storage facilities, service providers and dealers

NOTE: Please accept this document as an override to subject section stated above. This is an official notification
from AIAG Logistics Damage Codes Work Group. This updated the Global Standardization of Automotive Damage
Codes (AIAG M-14 revision). These AIAG codes must be used beginning January 1, 2010. Vehicle Logistics Group.

DAMAGE AREA CODES {cont'd)
a3{orEN |s3lsTEERING WHEEL

4z as TANK lsalsEAT, LEFT FRONT

MBITAIL LIGHT/HARDWARE [95/=EAT, RIGHT FRONT

I lsglsEaT, REA

aT{orEN |87l ARPET, REAR

48{T= 18 PANEL LEFT FRONT [sg|NTERICR

48lco cHANGER SEPARATE UNIT  |B9JENGINE COMPARTMENT, OTHER

EEHTRI".‘ PAMEL, RIGHT FRONT

4.3.2 Damage and Severity Type codes

DAMAGE TYPE CODES SEVERITY TYPE CODES

Damage up fo and including 1" in

1 | BENT 1 | lengthidiameter - Less than Jem
Damage over 1" up io and including 3" in

2 | BROKEN 2 | lengthidiameter— 3cm up to Bem
Diamage over 3" up to and including 8% in

S CUT 3 | lengthidiameter— ower 8cm o 15cm
Damage over §" up to and including 12" in

4 | DENTED 4 | length/diameter — ower 15cm fo 30cm
Diamage over 127 length/diameter — owver

5 | CHIFPED & | 30cm

6 | CRACKED 6 | Replacement - Severs damage/missing

T | GOUGED

B | MISSING

9 | SCUFFED

10 | STAINED OR SOILED

11 | PUNCTURED

12 | SCRATCHED

13| TORM

14 | DENTED PAINT MOT DAMAGED

BOULDIMNG/EMBLEMAWEATHERSTRIP

18 | DAMAGED

18 | MOULDING/EMBLEMMWEATHERSTRIP LOOSE

20 | GLASS CRACKED

21 | GLASS BROKEM

22 | GLASS CHIFPED

23 | GLASS SCRATCHED

24 | MARKER LIGHT DAMAGE

25 | DECALPAINT STRIPE DAMAGED

29 | CONTAMINATION, EXTERICR

20 | FLUID SPILLAGE, EXTERIOR

34 | CHIPPED PANEL EDGE

INCORRECT PART OR OPTION NOT AS

36 | INVOICED

37 | HARDWARE — DAMAGED

38 | HARDWARE - LOGSE, MISSING
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