On-car analysis list from February 11th, 2014
please contact VW Helpline before attempting repair

Models Engine Transmission opic Customer Complai
Transmission Concerns
Golf R 13 All All Transmission
(including clutch assembly, bevel box and Haldex)
Golf, Jetta, Jetta Ice/Water in intercooler after intercooler kit )
c 5 W 09-13 2.0TDI All / . lati Hard to start, Will not start
@ portWagen installation
i Touareg 13 All All Transmission Jerk or shudder during deceleration 30-15 mph
g . Possible contamination of level sensor due to bad | Fuel gauge not reading correctly with one or more of fault codes B103E1A,
2 Golf, Tiguan 13 Al Al
0? -8 fuel B103E1B, B10591A, B10591B
Golf, Jetta, Jetta Fault P164B/P164D (ECM), check oil level, clear
SportWagen, Beetle, 13-14 2.5L All fault, road test vehicle, if fault returns contact VW Mil on
Passat helpline
> Beetle Convertible 13-14 All All Dome Light Rattle or clicking noise from the dome light area
k]
o Stress crack in windshield / rear window (Vehicles
m Passat 13-14 All All with less than 2 000 miles) ( Windshield / rear window cracked




