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SUBJECT New Sales Terms and SelecTrucks Warranty Parts Handling Policy for Non-DTNA Makes 
 

 DTR Parts Handling 
Allowance  

 
 

 
 
 
 

 
 

 Claim Filing 
Guidelines 

 
 
 

 

In collaboration with the Joint Application Development (JAD) team, and in an effort to assist 
dealers with parts handling, DTNA is pleased to announce a new Daimler Trucks Remarketing 
(DTR) policy for non-DTNA vehicle makes.   
 
Effective for claims filed on or after November 1, 2014, a 10% handling allowance is available 
for Sales Terms and Used Product Warranty repairs on non-DTNA makes with parts 
purchased outside DTNA.  The standard DTR handling limit of $1,000 cap on engine blocks 
applies.  Handling is excluded for bulk quantity items and miscellaneous parts acquired 
outside the Parts Distribution Center (PDC) network.  
 
To receive the 10% handling:  

• Claim type is either Sales Terms or Used Product Warranty; filed for repairs on non-
DTNA makes   

 

                 
 

• Part was bought outside DTNA because it was not offered for purchase through the 
PDC 

• A scanned copy of the part invoice must be attached to claim 
• Part pricing in the claim must match the invoice price   

 
Note:  Please do not include the 10% handling when entering a part’s price; handling 
will be added to the claim by DTNA during processing.   
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