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General Communication Number:  VWC-14-07 
  
Subject: Updated Powertrain Warranty Service Number 

Reference Chart 
Date:  July 1, 2014 

 This document conveys 
Volkswagen Warranty general 
information. 

 
  

Updated Powertrain Warranty Service Number Reference Chart 
SAGA has been updated to accept the following service numbers under the Powertrain Limited Warranty 
(claim type 1PT) as of July 1, 2014 reception date. 

 

Service Number Description 

1582 Cylinder Head Cover 

1958 Thermostat 

2440 Injector 

2463 High Pressure Pump 

3060 Multiple Clutch DSG 

3460 Mechatronics Cover 

3474 Oil Cooler 

3970 Bevel Gear Drive 

3971 AWD Final Drive w. Clutch 

 

Ensure that warranty administrators, service consultants, technicians and other appropriate service 
personnel are aware of the coverage. 

 

The Powertrain Warranty Service Number Reference Chart is available in the Warranty Information and 
Service Evaluation (WISE) website under Resource Center > Powertrain Service Numbers. 

 

 

 

 

 

Questions 
For any questions regarding this communication, please contact the Warranty Helpline at 1-866-306-8447 
or warranty.helpline@vw.com. 


