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General Communication Number:  VWC-14-06 
  
Subject: Identifying Vehicles with PZEV Emissions Warranty 

Coverage 
Date:  June 6, 2014 

 This document conveys 
Volkswagen Warranty general 
information. 

 
  
(Supersedes VSK-01-2008 – Revised to add US9 “Warranty Key” and update Vehicle Emission Control Information 
Label examples) 

 

Volkswagen models that qualify for the Partial Zero Emissions Vehicle (PZEV) emissions warranty are 
maturing and reaching the milestones in time and mileage where this warranty coverage could apply. 
Volkswagen wants dealership personnel to be able to identify these vehicles when they are in for service. 
 

PZEV Emissions Warranty  
Under the PZEV emissions warranty, all emission-related components are covered up to 15 years or 
150,000 miles, whichever occurs first. For the complete PZEV emissions warranty policy, please refer to 
the Warranty Policies and Procedures Manual. 

 Section 3.24 Emissions Warranties 
 Section 3.24.2.3 15/150 PZEV California Emissions Warranties Table 
 Section 6.6 California Emissions Warranties 

 

How to Identify a PZEV Vehicle 
There are two ways to identify a PZEV vehicle: 

1. Check the VIN for “Warranty Key” US9 (PZEV Coverage See Warranty Policy) in ElsaPro > 
Vehicle Data. Remember the “Warranty Key” section heading in ElsaPro only appears if a 
“Warranty Key” is attached to the VIN. 

2. Check the Vehicle Emission Control Information label which is located under the hood of the 
vehicle. Following are some examples of the Vehicle Emission Control Information label: 

 



 

Warranty Information 

 
Page 2 of 2 

© 2014 Volkswagen Group of America, Inc. 
All rights reserved.  Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual 
property rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice.  No part of this 
document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these 
materials be modified or reposted to other sites, without the prior expressed written permission of the publisher. 

  

 
 

 
 

Questions 
For any questions regarding this communication, please contact the Warranty Helpline at 1-866-306-8447 
or warranty.helpline@vw.com. 


