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DATE \

Mar 27, 2014

SUBJECT

CUMMINS ISX ENGINE 2311 FAULT CODE

CONDITIONS

Service Information Only

/

Description:

Cummins Inc. has notified Motor Coach Industries ( MCI ) that customers operating a coach equipped with a
Cummins ISX engine that has experienced an active 2311 fault code are instructed to contact the Cummins
Service Network.

Cummins is installing a new ECM calibration that will correct the logged code.

This program is being performed only by Cummins Service Network and its authorized dealers.
Therefore all parts and labor required for this program, on MCI coaches with an engine under
warranty, will be provided by Cummins.



