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November 21, 2014

STOP SALE NOTICE: 2014 NC700X/XD
Dear Honda Powersports Dealer:

Honda is launching a Product Update Campaign to replace the combination meter on all 2014
model year NC700X and NC700XD motorcycles. The trip meter reading of the combination
meter may display mileage that is less than the actual mileage. Also, the fuel consumption
display may not reset.

Effective immediately, YOU MUST NOT SELL any NEW or USED 2014 NC700X/XD until it is updated according to the Service Bulletin
procedure. Please note that some affected units in your inventory may have been factory repaired.

e To search for applicable service campaigns on a specific unit, use Unit Information on iN.

e To manage your affected inventory, use eResponsibility Report (effective 11/22/14).

AFFECTED UNITS
2014 NC700X: All
2014 NC700XD: All

SERVICE BULLETIN
American Honda has published the Service Bulletin NC700X/XD #2 which includes repair instructions, warranty claim information, as well as
parts information for this Product Update Campaign. Click the link below to view the bulletin.

2014 NC700X/XD Product Update Campaign - Combination Meter Replacement

PARTS INFORMATION
Parts are available on open order.

Make sure all departments in your dealership are aware of this action.

If you have any questions, please contact AHM TechLine at (800) 421-1900, (Ext. 9) or your District Service Manager.

Sincerely,
American Honda Motor Co., Inc.

Wuert—

William Hanson
Manager
Communications and Training
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