™ Group: 16-Cooling
T R U C K S Bulletin No.: SA-14-018

A Toyota Group Gompany Issue Date: 09-11-2014

SERVICE ALERT

COOLANT CONTAMINATED WITH DEF

Release Date: 9/11/2014
Affected Years: 11MY - Current
Affected Models: All Trucks Equipped with DEF/SCR system

Attn: Service Managers / Service Personnel / Technical Service Managers

SUBJECT

This service alert involves the numerous cases of DEF being mixed in the engine coolant. Upon inspection of
these returned components, engineering has determined that the only possible cause of this issue is someone
inadvertently mixing DEF in the coolant.

From this date moving forward, these components will not be covered under warranty under these
circumstances.

Sincerely,

Your HINO Service Team
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