
Bulletin No.: PIT5316

Date: Aug-2014

Subject: Chrome Center Cap Coming Off Or Missing On Chrome Or Polished Aluminum Wheels 

Models: 2015 Chevrolet Silverado 2500 / 3500

2015 GMC Sierra 2500 / 3500

Equipped with Chrome or Polished Aluminum Wheels (RPO PYS, RQ9, PYV, PYR)

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern

Dealer may report the center caps on chrome or polished aluminum wheels are missing or came off while driving.

Recommendation/Instructions

In an effort to prevent this situation, be sure to press the chrome center cap onto the wheel until an audible “click” is heard. Then, perform a pull test to verify 

the cap is secure. The cap should NOT come off with hand pressure, rather, it should take a tool (i.e. trim stick) to remove the cap.

Please follow this diagnostic or repair process thoroughly and complete each step.  If the condition exhibited is resolved without completing every step, the 

remaining steps do not need to be performed.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of conditions that may 

occur on some vehicles, or to provide information that could assist in the proper service of a vehicle.  Properly trained technicians have the equipment, tools, 

safety instructions, and know-how to do a job properly and safely.  If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that 

your vehicle will have that condition.  See your GM dealer for information on whether your vehicle may benefit from the information.
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