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Subject:  12-00704-50 – Potential Out-of-Date Software on CCB 
 
PPG has been informed by its supplier that the 12-00704-50 Contactor Control Board could have out-of- 
date software when used in a Vector 8600MT that may affect the unit’s performance.  12-00704-00 
boards are not affected. 
 
If you have purchased this item, please look at the product’s box or board itself to view the date code.  
Boards with a date code equal to or prior to “4013” may have out-of-date software.  Please follow the 
instructions below to return these boards. 
 
Date codes can be found in two locations - on the box, or on the board itself. 
 
TO DETERMINE DATE CODE: 
 

 
  PACKAGE LABEL 
 
 

 
  BOARD 
 

Date Code Location 
First Four Digits 

Ex:  1713 

Date Code Location 
Four Digits 
Ex:  3514 



 
 
 
 
 
 
 
 
 
 
 
*These CCBs are on the Dealer Required Stocking list (A-Item list, 62-90414-00).  Please place a new 
order for a replacement, 12-00704-50 by phone with PPG Customer Service.  Freight will not be charged 
on these replacement orders. 
 
If you have any questions about the 12-00704-50 boards that were already put into service in Vector 
8600MTs, please contact your FSE.  Do not update the unit software. 
 
 
The Performance Parts Group 
TD 

If the first two 
digits of the date 
code are a “40” 
OR less,  

AND  The 2nd set of 
two digits is a 
“13”  

IF  Then contact PPG Customer 
Service by phone at 800-255-
7382 to initiate a return*  

Date code Example 
1713 


