NOvVaBUS

SERVICE BULLETIN

SAV.1E.2012MA

BS3056E

1 Replace the torque converter cover.

REFERENCE: Nova Bus Manuals APPLICATION DEADLINE: 2014N0O20
SECTION: 10: transmission & control CLAIM REEERENCE NUMBER: N/A
RS N°: MQR 7621-708
EFFECTIVE IN PROD.: | L628 (2011JN)
SUBJECT: ZF Ecolife transmission torque converter cover cracked.
JUSTIFICATION: Vehicle could be unable to move and having active faults codes.
DIRECT CHARGES
LEVEL DESCRIPTION TIME
LABOUR | MATERIAL
Nova Bus | Nova Bus -

MATERIAL
QTY | PARTN® | REV. | DESCRIPTION | REPLACES PART N°
LEVEL 1
LEVEL 2
DISPOSAL OF PARTS
DISCARDED | RETAINED
REMOVED PARTS ARE: -
REVISION HISTORY
REV. DATE CHANGE DESCRIPTION WRITTEN BY
NR 2014NO20 Initial release Bertrand Plouffe

APPROVED BY:

Daniel Theriault

Digitally signed by Daniel Theriault

DN: cn=Daniel Theriault, o=Nova Bus,
ou=Publication,
email=daniel.theriault@volvo.com, c=CA

Date: 2013.12.20 16:04:41 -05'00'
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SAV.1E.2012MA

ROAD NUMBER VIN (2NVY/4RKY...)
CLIENT ORDER QTY
FROM TO FROM TO
CALGARY (EPA 2010 ENGINE) L607 8129 8129 2NVYL82U4A3000491| 2NVYL82U4A3000491 1
HALIFAX ARTIC 2010 EPA10 L558 717 731 2NVYS92UXA3000293| 2NVYS92U6A3000307 | 15
HALIFAX ARTIC 2011 L613 732 741 2NVYS92UXB3000019| 2NVYS92U0B3000028 | 10
SASKATOON - SASKATCHEWAN L618 — — 2NVYS92U1C3000377| 2NVYS92U1C3000377 1
UNIVERSITY OF COLORADO - COLORADO L627 - — 4RKYS92UXB4000139| 4RKYS92U6B4000140 2
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SAV.1E.2012MA

NOVaBUS SERVICE BULLETIN BS3056E

_@ WARNING

Follow your internal safety procedures.

PROCEDURE

1.1. See Annex 1 for the affected transmission serial numbers.

1.2.  Contact your nearest ZF authorized dealer and/or Nova Bus service representative to coordinate the repair
work. All labor and parts fees will be handled by the ZF dealer. <
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NOvVaBUS

SERVICE BULLETIN

SAV.1E.2012MA

BS3056E

ANNEX 1
TRANSMISSION SERIAL NUMBERS

CLIENT ORDER NSI\O/IQER VIN TRA;I\&%I:/IAE?JON
CALGARY (EPA 2010 ENGINE) L607 8129 2NVYL82U4A3000491 288358
HALIFAX ARTIC 2010 EPA10 L558 717 2NVYS92UXA3000293 6150
HALIFAX ARTIC 2010 EPA10 L558 718 2NVYS92U1A3000294 6149
HALIFAX ARTIC 2010 EPA10 L558 719 2NVYS92U3A3000295 6142
HALIFAX ARTIC 2010 EPA10 L558 720 2NVYS92U5A3000296 5959
HALIFAX ARTIC 2010 EPA10 L558 721 2NVYS92U7A3000297 6153
HALIFAX ARTIC 2010 EPA10 L558 722 2NVYS92U9A3000298 5967
HALIFAX ARTIC 2010 EPA10 L558 723 2NVYS92UO0A3000299 5969
HALIFAX ARTIC 2010 EPA10 L558 724 2NVYS92U3A3000300 5960
HALIFAX ARTIC 2010 EPA10 L558 725 2NVYS92U5A3000301 6122
HALIFAX ARTIC 2010 EPA10 L558 726 2NVYS92U7A3000302 5939
HALIFAX ARTIC 2010 EPA10 L558 727 2NVYS92U9A3000303 5943
HALIFAX ARTIC 2010 EPA10 L558 728 2NVYS92UO0A3000304 5966
HALIFAX ARTIC 2010 EPA10 L558 729 2NVYS92U2A3000305 5945
HALIFAX ARTIC 2010 EPA10 L558 730 2NVYS92U4A3000306 5968
HALIFAX ARTIC 2010 EPA10 L558 731 2NVYS92UB6A3000307 6147
HALIFAX ARTIC 2011 L613 732 2NVYS92UXB3000019 292477
HALIFAX ARTIC 2011 L613 733 2NVYS92U6B3000020 292464
HALIFAX ARTIC 2011 L613 734 2NVYS92U8B3000021 292416
HALIFAX ARTIC 2011 L613 735 2NVYS92UXB3000022 292456
HALIFAX ARTIC 2011 L613 736 2NVYS92U1B3000023 292411
HALIFAX ARTIC 2011 L613 737 2NVYS92U3B3000024 292466
HALIFAX ARTIC 2011 L613 738 2NVYS92U5B3000025 292408
HALIFAX ARTIC 2011 L613 739 2NVYS92U7B3000026 292403
HALIFAX ARTIC 2011 L613 740 2NVYS92U9B3000027 292401
HALIFAX ARTIC 2011 L613 741 2NVYS92U0B3000028 292474
SASKATOON - SASKATCHEWAN L618 — 2NVYS92U1C3000377 301221
UNIVERSITY OF COLORADO - COLORADO L627 — 4RKYS92UXB4000139 302785
UNIVERSITY OF COLORADO - COLORADO L627 — 4RKYS92U6B4000140 302744
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