
Reference SSM71844

Models Range Rover / L405 

Range Rover Sport / L494 

Title L405 & L494 Range Rover / Sport Tailgate fails to operate

Category Body

Last modified 14-May-2014 00:00:00

Symptom 112000 Latches/Locks & Security

Content Concern 

Customers may report that the Tailgate cannot be opened (either intermittently or permanently). The vehicle may have also logged DTC 

B1216-23 in the BCM 

Action 

Please submit an EPQR in the event a Customer should report the above concern. Land Rover Engineering will then review the EPQR 

and feedback as appropriate. It is imperative that a vehicle repair is not completed before receiving feedback from Land Rover 

Engineering. 
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