Thor Motor Coach
Technical Information Bulletin

QW THOR

Issue: On certain late 2014 and early 2015 Outlaw 29H and 35SG units, the garage sofa strap brackets may not be
properly placed in the wall causing them to pull out and the sofa to open.
Released Date:

Parts needed: Putty that matches the décor panel.

1. Look at the sofa and make sure the long sofaleg is over the beavertail at the back of the garage portion. If not, you will need to
switch the sofato the other side of the unit.

2. Measure the location of the sofa strap brackets.
The rear most sofa strap bracket should be 1-1/2” from the rear corner of the garage and 34-1/2” from the floor. The front most
sofa strap bracket should be 82-3/8” from the rear corner of the garage and 30-7/8” from the floor.
Make sure the brackets are level in relation to one another.
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Long sofa leg should be on the Floor Of Garage

side towards the garage door.

3. If the brackets are not in the appropriate place, remove the brackets and reposition. Make sure you are hitting the 4” tubein the
sidewall.

4. If the strap brackets had to be moved, fill the resulting holes with putty.

5. Repeat for the other side of the unit.
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