GM CUSTOMER CARE AND AFTERSALES
DCS3366
URGENT - DISTRIBUTE IMMEDIATELY

Date: September 23, 2014

Subject:  Special Advisory Letter
Compressed Natural Gas Vehicles
Additional Vehicles Identified

Models:  2011-2014 Chevrolet Express and GMC Savana
Dedicated CNG Vans (RPO LC8&FHZ&UFP&UFM)

2013-2015 Chevrolet Silverado and GMC Sierra
Bi-Fuel CNG Pickup Trucks (RPO LC8&FHV)

To: All Chevrolet and GMC Dealers

Attention: General Manager, Service Advisor, Service Manager, Parts and
Service Director, Parts Manager, New Vehicle Sales Manager,
Used Vehicle Sales Manager and Warranty Administrator

Information about customers overfilling their Compressed Natural Gas (CNG)
tanks in cold weather was originally sent to all Chevrolet and GMC dealers on
August 5, 2014 via GM GlobalConnect Message G_0000197735.

The purpose of this message is to make you aware that we have identified 13
additional U.S. vehicles for which we do not have current owner name and address
information. Consequently, we are not able to mail these owners the special
advisory letter described in the original message.

Please find attached a revised list of all vehicles for which we do not have current
owner name and address information. The original list contained 417 vehicles.
The new total is now 430 vehicles. The list is sorted by invoicing dealer Business
Associate Code (BAC). Please use this list to help us determine the identity of the
owner and location of the vehicle.

If you are able to locate owner information for one of these vehicles, follow the
ordering instructions provided in the original message to obtain a fuel filler door
label, a glove box hang tag and an Owner Manual insert. For easier handling,
these items have been assembled as a “service kit” along with an instruction sheet.
Upon receipt, please forward the kit to the customer for self-installation.

Your assistance is greatly appreciated.

END OF MESSAGE
GM CUSTOMER CARE AND AFTERSALES



BAC

VEH_IDENT_NBR

111589 |[1GC1KUEBOFF117387
111589 [1GC1KUEB1FF109864
111589 [1GC1KUEB2FF113762
111589 [1GC1KUEBS5FF118096
111589 [1GC1KUEBG6FF110766
111893 [1GC2KXCB7DZ187201
112151 |1GC1KWEBZ2FF110744
112238 [1GC1KVCB8EF102322
112243 [1GC1KVEB1FF144782
112248 [1GC1CVCB1EF140522
112248 [1GC1KXCB4EF132638
112248 |1GC1KXCB5EF139923
112248 |[1GCWGFBB1E1104005
112248 |[1GCWGFCBOE1104317
112248 [1GCZGTBB5E1103449
112248 |1GCZGTBB7E1102268
112261 |[1GC1CVCB3EF127657
112261 |1GC1KVEBXFF104930
112261 [1GC1KVCBOEF128395
112295 [1GC1KVCB1EF119821
112295 [1GC2KXCB8DZ414041
112356 [1GC2KXCB1DZ196296
112356 [1GT220CB8DZ193113
112367 |1GC1KXCB5EF118019
112367 |[1GC2KUEB3FZ104720
112367 |1GC2KUEB4FZ104614
112367 |[1GC2KVCB2DZ381400
112367 |[1GC2KVCB3DZ379154
112367 [1GC2KVCB3DZ383625
112367 [1GC2KXCB0DZ381438
112367 [1GC2KXCB3DZ380199
112367 [1GC2KXCB7DZ380089
112367 [1GC2KXCB8DZ382482
112378 |[1GC1CVCB3EF118277
112378 [1GC1KXCB3EF118357
112378 |[1GC1KXCBXEF118503
112378 |[1GC2KUEB1FZ111830
112378 [1GC2KVEB2FZ112894
112378 [1GC2KVEB3FZ113973
112379 [1GC2KVCB4DZ414929
112379 [1GC2KVCB7DZ408610
112379 [1GC2KXCB2DZ298853
112380 |[1GC1KXCB3EF130184




112380 [1GC1KXCB7EF159056
112380 [1GC1KYCBXEF150826
112381 [1GC1KXCBOEF160954
112381 [1GC1KXCB9EF161407
112381 |1GC1KXCBXEF160332
112381 |[1GC1KXCBXEF160864
112381 |1GC1KXCBXEF160881
112381 |[1GC1KXCBXEF161514
112395 [1GC2KXCB1DZ399821
112395 [1GC2KXCB2DZ397060
112396 [1GC2CVCB1DZ232117
112396 [1GC2CVCB2DZ230022
112396 [1GC2CVCB8DZ229666
112396 [1GC2KVCB3DZ215774
112396 [1GC2KVCB6DZ217499
112396 [1GCWGFCB6D1128720
112399 [1GC2KXCB6DZ380505
112399 [1GC2KXCB8DZ335758
112399 [1GC2KXCB9DZ387125
112399 |[1GCZGUCB4E1193049
112401 [1GC2KXCB1DZ299167
112424 [1GC1KVEBG6FF109459
112424 [1GC1KVEBG6FF111096
112424 [1GC1KVEBXFF123879
112426 [1GC1CVCBOEF105809
112426 [1GC1CXEB4EF103943
112426 |1GC1KXCB1EF115036
112426 |[1GC1KXEB1EF100579
112426 [1GC1KXEBXEF114576
112860 [1GC2KXCBXDZ261209
112918 |[1GC2KUEBOFZ126528
112990 [1GC2KXCB1DZ381349
113011 [1GC2KXCB8DZ200957
113123 [1GC2KYEB9DZ198770
113129 [1GC2KXCB0DZ403373
113129 [1GC2KXCB0DZ413045
113129 [1GC2KXCB2DZ403407
113129 [1GC2KXCB2DZ405268
113129 [1GC2KXCB3DZ391218
113235 [1GC1KVCB7EF106815
113351 [1GCZGTCB4E1159140
113397 [1GC2KVCB5DZ266371
113397 [1GC2KXCB1DZ268243
113512 [1GC2KVCB0DZ255049




113528 [1GC2KVCB7DZ415556
113619 [1GC1KXCBOEF113472
113633 [1GC2KUEB5FZ105805
113679 |[1GC2KUEB5FZ121776
113679 |[1GCWGFCB3E1164396
113679 |[1GCWGFCB6E1165316
113866 |[1GCWGFCBOE1163481
113866 |[1GCWGFCBOE1163643
113866 |[(1GCWGFCB1E1162341
113866 |[1GCWGFCB1E1164252
113866 |[1GCWGFCB4E1165489
113866 |[1GCWGFCB5E1163332
113866 [1GCWGFCB9E1163771
113943 [1GC2KXCB4DZ193845
113973 [1GC2KXCB4DZ167701
114162 [1GC2KVCB2DZ413679
114162 [1GC2KVCB3DZ388758
114211 [1GC1CUEBI1FF108324
114218 |[1GC1KUEB3FF102351
114218 |[1GC2KUEB5FZ111376
114230 [1GC2CUEB6FZ126935
114230 |[1GC2CUEBG6FZ127146
114230 |[1GC2KUEB3FZ126958
114230 |[1GC2KUEB4FZ127150
114230 [1GC2KUEBS5FZ127187
114265 [1GC2CVCB7DZ253991
114265 |[1GC2CVEBXDZ267686
114265 |[1GC2KVCB4DZ257483
114328 |[1GC1KVCB1EF107068
114328 [1GC1KXCB1EF105560
114600 [1GC1KVCBXEF117145
114624 [1GT111CB2EF143718
114635 [1GCWGFCB5D1101962
114635 [1GCWGFCB6D1102313
114659 [1GC2KVCB2DZ382742
114659 [1GC2KVCB6DZ382615
114659 [1GC2KVCB6DZ383800
114659 [1GC2KVCB7DZ381876
114659 [1GC2KVCBXDZ382472
114659 [1GC2KXCB2DZ380615
114659 [1GC2KXCB9DZ382085
114816 |[1GCWGFCB0B1129617
114816 |[1GCWGFCB0B1129746
114816 |[1GCWGFCB0B1130198




114816 |[1GCWGFCBO0B1130699
114816 |[1GCWGFCB0B1130749
114816 [1GCWGFCB0D1902170
114816 |[1GCWGFCB1B1129206
114816 [(1GCWGFCB1B1129304
114816 |[1GCWGFCB1B1129366
114816 [1GCWGFCB1B1129416
114816 [1GCWGFCB1B1129447
114816 [1GCWGFCB1B1129478
114816 [1GCWGFCB1B1129772
114816 [1GCWGFCB1B1130081
114816 [1GCWGFCB1B1130162
114816 [1GCWGFCB1B1130341
114816 [1GCWGFCB1B1130517
114816 [1GCWGFCB1B1130548
114816 [1GCWGFCB1B1130694
114816 [1GCWGFCB2B1129117
114816 [1GCWGFCB2B1129294
114816 [1GCWGFCB2B1129425
114816 |[1GCWGFCB2B1129800
114816 [1GCWGFCB2B1130011
114816 |[1GCWGFCB2B1130221
114816 [1GCWGFCB2B1130669
114816 [1GCWGFCB2D1902395
114816 |[1GCWGFCB2D1902462
114816 |[1GCWGFCB3B1129658
114816 [1GCWGFCB3B1129837
114816 |[1GCWGFCB3B1129935
114816 [1GCWGFCB3B1130230
114816 |[1GCWGFCB3E1136145
114816 [1GCWGFCB4B1129605
114816 |[1GCWGFCB4B1129698
114816 |[1GCWGFCB4B1129829
114816 |[1GCWGFCB4B1130026
114816 |[1GCWGFCB4C1117178
114816 [1GCWGFCB4D1902303
114816 [1GCWGFCB5B1129063
114816 |[1GCWGFCB5B1129144
114816 [1GCWGFCB5B1129323
114816 |[1GCWGFCB5B1129368
114816 [1GCWGFCB5B1130262
114816 [1GCWGFCB5C1125693
114816 [1GCWGFCB5E1136504
114816 |[1GCWGFCB6B1129248




114816 |[1GCWGFCB6B1129413
114816 |[1GCWGFCB6B1129458
114816 |[1GCWGFCB6B1129511
114816 |[1GCWGFCB6B1129573
114816 [(1GCWGFCB6B1129864
114816 [1GCWGFCB6B1130061
114816 [1GCWGFCB6B1130139
114816 [1GCWGFCB6B1130433
114816 [(1GCWGFCB6B1130724
114816 |[1GCWGFCB6E1136382
114816 [1GCWGFCB7B1129159
114816 [1GCWGFCB7B1129548
114816 [1GCWGFCB7B1129582
114816 [1GCWGFCB7B1129968
114816 [1GCWGFCB7B1130280
114816 |[1GCWGFCB7B1130621
114816 |[1GCWGFCB7C1125825
114816 [1GCWGFCB7D1902408
114816 [1GCWGFCB8B1129400
114816 |[1GCWGFCB8B1129543
114816 [1GCWGFCB8B1129588
114816 |[1GCWGFCB8B1130093
114816 [1GCWGFCB8B1130272
114816 |[1GCWGFCB8B1130577
114816 [1GCWGFCB8B1133298
114816 |[1GCWGFCB8E1136450
114816 [1GCWGFCB9B1129003
114816 |[1GCWGFCB9B1129180
114816 [1GCWGFCB9B1129356
114816 |[1GCWGFCB9B1129387
114816 [1GCWGFCB9B1130359
114816 |[1GCWGFCB9B1130457
114816 [1GCWGFCB9B1130460
114816 [1GCWGFCB9C1116155
114816 |[1GCWGFCB9C1125504
114816 |[1GCWGFCBXB1129138
114816 [1GCWGFCBXB1129611
114816 |[1GCWGFCBXB1129687
114816 [1GCWGFCBXB1129849
114816 |[1GCWGFCBXB1130032
114816 [1GCWGFCBXB1130127
114816 |[1GCWGFCBXB1130189
114816 |[1GCWGFCBXB1130404
114819 [1GC2KUEBOFZ127940




114819 [1GC2KUEB1FZ127008
114819 |[1GC2KUEB3FZ127799
114819 [1GC2KUEBY9FZ127693
114819 [1GC2KVCB1DZ304503
114819 [1GC2KVCB3DZ301585
114819 [1GC2KVCB9DZ307388
114878 [1GT22ZCB2DZ300337
114893 [1GC1CUEBG6FF143067
114905 [1GC1KVEBOFF143056
114932 [1GT125EB3EF161887
114932 |1GT125EB6EF161270
114955 [1GC1KUEB4FF110023
114957 [1GC2KVCB8DZ191763
115075 |[1GT120CB6EF116948
115101 [1GC2KWEBOFZ101656
115102 [1GC1CWEBSFF108435
115105 [1GC1KVEB2FF105439
115279 [1GT120CB3EF109469
115437 [1GT22YEB6FZ114701
115607 |[1GTW7FCB5E1192166
115607 [1GTZ7TCB4E1163897
115815 [1GT22ZEB6FZ110394
115818 |[1GT125EB5EF165634
116431 [1GT12YEBOFF129577
116431 |[1GT12ZEB9FF118860
116575 |1GTZ7TCB6D1149224
116606 [1GC2KVCB3DZ244496
116606 |[1GT220CB8DZ273575
116606 [1GT220CB9DZ276145
117627 [1GT22YEB5FZ104774
117660 [1GT220CBXDZ218531
117660 [1GT22Z2CB8DZ228284
117682 [1GT220CB5DZ385203
117721 |[1GT220CB0DZ281296
117756 [1GC2KXCB6DZ282896
118657 [1GT11XEBOFF130032
118675 |[1GT21XEB2FZ115633
118675 [1GT21XEB2FZ115762
118675 ([1GTZ7TCB6D1164032
118910 [1GT220CB8DZ220021
119279 [1GT220CB0DZ221745
119293 [1GTZ7TCB2D1191602
119320 [1GTZ7TCB9D1191208
132080 [1GC2KUEB2FZ121038




132080 [1GC2KUEB3FZ120917
132080 [1GC2KUEB7FZ121438
132080 [1GC2KUEB8FZ120721
132080 [1GC2KUEBXFZ121479
132080 [1GC2KUEBXFZ121546
132547 [1GC1KVEBS8FF139028
132547 |1GC1KWEBI1FF138566
132547 [1GC2KVEB4FZ122388
132665 [1GC2KVCB1DZ222013
132793 [1GC2KXCB2DZ172573
132837 [1GC2KYCB2DZ168321
132837 |[1GC2KYCB3DZ341618
132837 [1GC2KYEB3DZ341647
133467 |[1GCWGFCB1B1100658
135671 |1GKZ7XFB4E1175555
135671 [1GT12XEB9FF148574
135671 |1GT22XEBXFZ127025
135672 [1GAZG1FB6E1148634
135672 [1GAZG1FB8E1148635
135672 [1GC1CXEBXEF156422
135672 [1GC2KUEB1FZ100066
135672 [1GC2KUEB3FZ127673
135672 [1GC2KVEB6FZ105284
135672 |1GC2KWEBZ2FZ500004
135672 [1GCZGUCB4E1191821
146050 [1GCZGUCB7D1165373
146340 |[1GCWGFCB2E1104786
150937 |[1GC2KUEBOFZ123824
150937 [1GC2KVCB0DZ381251
150937 [1GC2KVCB5DZ379804
157687 [1GTW7FCB7D1193270
159967 [1GC2KXCB3DZ209985
160717 |[1GC1KVEB9FF123128
161741 [1GC2KVEB3FZ123578
162589 [1GT220EB7DZ324495
163122 |1GC1KWEBG6FF127546
163122 |[1GCWGGCB5E1192318
164754 [1GCI1KYEB1EF119347
165361 |[1GC1KXCB5EF118649
165842 [1GC2KUEB1FZ112511
169516 [1GT110CB9EF167363
171599 [1GCWGFCB8D1100014
172182 [1GC1KVCB8EF100019
172182 [1GT22XEB6FZ100002




173802 [1GC2KXEBODZ389584
173802 |1GC2KXEB4DZ393928
173802 [1GC2KXEB9DZ262445
184235 [1GC1KVCB7EF107477
184235 |1GC1KXCB6EF107496
184300 [1GC2KVCB2DZ388279
184318 |1GC1KXCB9EF117908
188183 [1GT12XEBOFF148480
188183 [1GT12XEBOFF148981
188183 [1GT12XEB3FF148814
188183 [1GT12XEB3FF148991
188183 [1GT12XEB4FF148398
188183 [1GT12XEB9FF148316
188183 [1GT22XEB3FZ127352
188183 [1GT22XEB4FZ127358
188183 [1GT22XEB9FZ127419
189801 (1GC2KVEBO0DZ219228
191496 [1GCWGFFB5B1100657
197258 [1GC2KXCB3DZ314493
201506 |1GT120CB6EF109112
202466 [1GC2KVCB2DZ380666
202466 |[1GC2KVCB2DZ383115
202466 [1GC2KVCB4DZ382726
202466 |1GC2KVCB6DZ382128
202466 [1GC2KVCB9DZ377280
202466 |1GC2KVCB9DZ377554
202466 [1GC2KVCBXDZ377546
202466 |1GC2KVCBXDZ380723
205155 [1GT22ZEBXFZ115078
205197 [1GC2KXCB4DZ173823
208562 [1GC1KVCB4EF150660
208562 |1GC1KVCB6EF152085
208562 [1GC1KVCB9EF143056
208562 [1GC1KXCBOEF163031
208562 [1GC1KXCBSOEF112773
208562 [1GT121EB5EF137499
208562 [1GT121EB5EF150303
213466 [1GC2KXEB5DZ315545
213466 [1GC2KYEBODZ414506
213538 |1GC1KVEB8FF148621
213538 [1GC1KWEBXFF131552
213538 |[1GC2KUEBXFZ121711
224217 [1GC2KVCB0DZ391794
224217 |1GC2KVCBXDZ386909




226266 |1GC1CWEBXFF109077
229933 [1GC2KXCB3DZ294536
229933 [1GT220CB5DZ326765
229994 [1GC1KVCB9EF130002
230489 [1GC2KVEB6FZ106158
232231 [1GC1KVCBXEF145706
255691 [1GCWGGCB6D1177230
256053 [1GCI1CXCB3EF117951
256642 [1GC1KXCBXEF166258
256692 [1GC2KXCB1DZ387815
256692 [1GC2KXCB2DZz382221
256692 [1GC2KXCB7DZ386605
256692 [1GC2KXCB9DZ391014
257246 [1GT22ZCBXDZ225578
258635 [1GC2KVCB8DZ171691
259180 [1GC2KXCB2DZ347131
259188 [1GC2KUEBXFZ121305
259332 |1GC2CWEB4FZ106128
259550 [1GC2CXCB3DZ170330
259550 [1GCWGFFB9B1100662
262833 [1GC2KXEB2DZ169864
263136 [1GC2CVCB5DZ390797
263136 [1GC2CVCB7DZ392051
263136 [1GC2CVCB8DZ393046
263136 [1GC2KVCB3DZ391742
263297 |1GC1KVEB3FF118328
263297 [1GC1KVEB5FF119741
263297 [1GC2CVCB3DZ390314
263297 [1GC2CVCB5DZ389780
263297 [1GC2CVCB6DZ389531
263297 [1GC2CVCB6DZ390419
263297 [1GC2CVCB8DZ390096
263297 [1GC2CXCB5DZ389158
263297 [1GC2CXCB8DZ390563
263297 [1GC2KVCB0DZ389480
263297 |1GC2KVCB2DZ388332
264177 [1GC2KXCB6DZ172978
265150 |1GC1CUEBOFF100067
265715 [1GC1KXCBXEF124351
266028 [1GT220CB5DZ203189
267093 [1GC2CXCB3DZ169789
273167 |1GC1KVEBOFF105441
273945 [1GC1KYEB9EF165959
274559 [1GT22ZCB1DZ269257




274559 [1GT22ZCB2DZ278114

276298 [1GC2KXCB8DZ391019
276298 |1GC2KXCBXDZ401338
277943 [1GC2KUEBOFZ113813

277943 [1GC2KUEBOFZ114346

277943 |1GC2KUEB2FZ114509

277943 [1GC2KUEB4FZ113619

277943 |1GC2KUEB7FZ113761

277943 [1GC2KUEB7FZ114411

277943 [1GC2KXEB9DZ230594
277943 [1GC2KXEB9DZ234306
277943 [1GC2KXEB9DZ244186
277943 [1GCWGFBBOE1171792
280453 [1GT22Z2CB2DZ224523

280485 [1GC2KVCB0DZ383646
280485 [1GC2KVCB1DZ383087
280485 [1GC2KXCB1DZ328506
280485 [1GC2KXCB4DZ195210
280485 [1GC2KXCB4DZz378705
280485 [1GC2KXCB6DZ196231
280485 [1GC2KXCB6DZ382299
280485 |1GC2KXCBXDZ378899
281194 [1GC1KUEBXFF104842
286536 |1GCZGUCBI1E1190576
286536 [1GCZGUCB5E1189530
286536 [1GCZGUCBOE1189449
286536 [1GCZGUCBOE1190729
286536 [1GCZGUCB1E1189380
286536 |1GCZGUCB2E1191073
286536 [1GCZGUCB2E1191459
286536 |1GCZGUCB3E1190918
286536 [1GCZGUCB9E1190616
286536 [1GCZGUCBXE1190799
286958 |[1GT120CBOEF147354

287529 [1GC1CXCB8EF129092








































































































































































































































































































































	14151 CNG Message 2
	CNG Overfill VINs 2

