
GM CUSTOMER CARE AND AFTERSALES 
DCS3469 

URGENT - DISTRIBUTE IMMEDIATELY 
 

Date: December 4, 2014 

  

Subject: 14154 – Service Update Bulletin 

 220 Amp Generator Fuse Block Corrosion 

 VIN List Attached 

  

Models: 2015 Chevrolet Silverado 2500 HD 

 
2015 GMC Sierra 2500 HD 
Equipped with 220amp Generator (RPO KW5)  

  

To: All Chevrolet and GMC Dealers  

  

Attention: General Manager,  Service Advisor, Service Manager, Parts and  

 
Service Director, Parts Manager, New Vehicle Sales Manager, 
and Warranty Administrator 

  
 

Global Connect message G_0000205220 dated November 21, 2014, announced 
the release of Service Update Bulletin 14154.  The message did not include a 
BAC sorted VIN list identifying involved in-stock units. This has been corrected, 
please see the attached VIN list along with a courtesy copy of the bulletin.  We 
apologize for any inconvenience this may have caused.  
 
 
END OF MESSAGE 
GM CUSTOMER CARE AND AFTERSALES 


