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i-Wire: New Wiring Diagram Application is Here! 
i-Wire is the next generation of wiring diagrams. With i-Wire, the content, layout, and interactive 

functions of wiring diagrams are dramatically improved.  

https://www.vwhub.com/snetljct/en/web/vw/elsaweb-newsletter


   

 

 

 

Check out the NEW i-Wire application on ServiceNet! 
Back to top  

 

Offboard Diagnostic Information System Service (ODIS 
Service) is Now Integrated with ElsaPro 
Offboard Diagnostic Information System Service (ODIS Service) is now connected to ElsaPro 

Service Information!  

 

 



Access Repair Manuals, Wiring Diagrams, Vehicle Service History, and Open Campaigns directly 

through ODIS.  

 

What exactly is integrated in ODIS Service software?  

 Open Campaigns  
 Service History  
 Repair Manuals 
 Wiring Diagrams 

 Vehicle Base Information 
 PR Numbers 
 DMS Repair Order List 
 DMS Repair Order Details 

What do I need to get started?  

Download and install ODIS Software Version 2.1.0 with Windows 7 and Internet Explorer 9 via 

the new ODIS Win 7 Recovery DVD. Details can be found on ServiceNet.  

 

→Setup: ServiceNet> Workshop Equipment > ODIS Service> Service Information> 2014 > 

ODIS Service Infomedia Setup Instructions  

 

→User Guide:> Technician References > ElsaPro Job Aids> ODIS Service Infomedia User 

Guide  

 

For any questions or concerns, please send an email to vwoa.workshopinformation@vw.com.  

 

Back to top  
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Technical Bulletins 

01 14 05 - 2019434 Supersedes T.B. V011206 dated March 14, 2012 to correct 
Technical Diagnosis labor operation coding in the warranty table.  

MIL ON, DTCs P0325 or P0327 Stored in ECM Fault Memory  

Model(s) Year Eng. 
Code 

Trans. 
Code 

VIN Range From VIN Range To 

Touareg, 
Touareg 2 

2007–
2009 

3.6L 
(BHK) 

All 7L_7D000001 7L_9D017949 

The condition is caused by humidity entering the knock sensor or its cable.  
Note: The condition as described does not compromise engine performance.  

Production Solution: Improved knock sensors with extra heat insulation and a 
special holder for a modified installation position. 

  

00 14 03 - 2033846 Supersedes V001402 dated January 25, 2013 to correct 
bulletin sequence number.  

Fuel Additive to Help Prevent Sporadic Misfire Faults  

Model(s) Year Eng. Code Trans. 
Code 

VIN Range 
From 

VIN Range 
To 

All (Except 
Routan) 

2006–
2014 

All Gasoline 
Engines 

All All All 

Fuel quality impacts the operating performance, efficiency and service life of the 
engine. The use of poor quality fuels may result in deposit build up on the fuel 

injectors and intake valves. This may result in a rough running condition, sporadic 
misfires, or cold start misfire faults storing in the ECM fault memory.  

Production Solution: Not applicable.  
  

Pending Service Solutions 
No new pending service solutions this week.  

 

Back to top  

 

Tech Tips 
No new tech tips this week.  



Back to top  

 

Campaigns 
No new campaigns this week.  

 

Updates 
No new updates this week.  

  

Suggestions 

Please send comments or suggestions to: vwoa.workshopinformation@vw.com 

Back to top  
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