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ElsaPro Tip: "Notes"
After you have entered a VIN or selected an existing Job in ElsaPro, a dialog box
pops-up showing what additional information is available for that vehicle. This may

include "Notes":


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter

The following data is available for this
vehicle:

- Vehicle Data

o~ - Service History
@ - Recent service visit
- Customer Data:

- Specnal Coverage Conditions

This means that there are Repair Authorizations (RA) and/or Pending Service

Solutions (PSS) available for this vehicle.

The RA/PSS information can be accessed from two locations:

1. On the Systems menu, click "Notes". A pop-up will display with a list of

relevant documents:

Systems
Job Notes
Vehicl
envice Histo
3 Campaigns/Actions
& Customer Data:

Disclosure

| & Notes

2. Inthe Technical Service Handbook (HST) infomedia Technical Service

Handbook (HST) under Information > Vehicle-specific service information:



=43 Technical Service Handbook (HST)
~[ What's New
#-1 Campaigns
=3 Information
-1 Vehicle-specific service information
# 1 Service TP
=3 Technical product information
trol_st tharizati i

Important Note:
We are currently having issues with the displayed list of documents when selecting
"Notes" from the Systems menu (location 1, above).

The list may include erroneous items or broken links.

Our IT team is aware and working to resolve the issue, but we have no timeline yet.

Updates will be included in future newsletters.

In the mean time we encourage everyone to use the "Vehicle-specific service

information" location (location 2, above) to access RA/PSS information.
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Technical Bulletins

27 Vibrations felt at 1000 rpm and 3000 rpm (2036392/2)




91 MMI3G+: videos cannot be played via AMI with new "i" devices
(2033780/2)

20 MIL on, DTC(s) fault P304300 stored in the ECM fault memory (Q5
TDI only) (2036866/1)

90 Intermittent multiple warning lights, MMI 3G+ (2030903/3)




46 Squeal from front brakes (non-hybrid vehicles)_2.0T with PR-1LB
(2037029/1)

27 Vibrations felt at 1000 rpm and 3000 rpm (2036392/3)

91 MIB MMI: Text messages cannot be sent using Bluetooth
(2037087/1)




91 MIB satellite radio reception differs from MMI3G/3G+ vehicle, or no
reception in Puerto Rico (2037073/1)

70 Noises from the upper-center dashboard area (2029280/4)

48 Power steering warning in cluster, DTC for low starting voltage (DTC
2035 or 2036) (2035178/2)




87 Air conditioning inoperative (2020124/12)

Pending Service Solutions

PSS 46 Brake noise (non-hybrid vehicles) 3.0T with PR-1LE
(2037044/1)
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Campaigns

No new campaigns this week.

Updates

No new updates this week.

Suggestions

Please send comments or suggestions to: aoa.workshopinformation@audi.com
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