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WNER’S LETTER 

 

Nissa ng the h of product s ty, quality 
and c h that in nt to bring to your attention 

portant information regarding a voluntary service campaign being conducted 
y Nissan to replace the engine on/off push button in your vehicle. 

E CAMPAIGN 
ged during 
g or regular 

operation of the vehicle. How stances, th se ulty in 
shutting off the engine.  
 
 

ILL DO  
o assure your continued satisfaction and confidence in your vehicle, Nissan will 
eplace the engine on/off push button with a new one at an authorized Nissan 
ealer at no charge to you for parts or labor. The service could take up to 1 
our to complete, but your Nissan dealer may require your vehicle for a longer 
eriod of time based upon their work schedule.  

HAT YOU SHOULD DO  
 Nissan dealer at your earliest 

convenience in order to arrange an appointment.  
 

To minimize any inconvenience to you, it is important that you have an 
appointment before bringing your vehicle to the Nissan dealer for 
service. Please bring this notice with you when you keep your service 
appointment. Instructions have been sent to your Nissan dealer.  
 

If you have additional questions you may contact the National Consumer Affairs 
Department, Nissan North America, Inc., P.O. Box 685003, Franklin, TN 37068-
5003. The toll free number is 1-800-NISSAN1 (1-800-647-7261).  
 

Thank you for providing us an opportunity to ensure on-going satisfaction with 
your Nissan vehicle. 
 
 
 

 
 

 
O
 
 

Dear Nissan Rogue Owner: 

n is committed to providi
ustomer satisfaction. Wit

ighest levels 
 mind, we wa

afe

im
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REASON FOR SERVIC
 

The engine on/off push button in your vehicle may have been dama
the manufacturing process. The issue does not affect normal startin

ever, in rare in is may cau  diffic
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Nissan encourages you to contact your
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