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Ntec 210 Inverness Center Drive Telephone: 205-991-7733
Birmingham, AL 35242 Facsimile: 205-991-9993

www.altec.com

January 10, 2014
Dear Altec Owner,

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act, and Canada Motor Vehicle Safety Act.

Altec Industries, Inc. requires an inspection and repair which relates to certain L37M and L39M
aerial devices built between July, 2002 and January 1, 2013.

Refer to SIL 589 for parts, labor and travel covered under the warranty policy. Altec will supply
necessary parts to correct this condition.

In order to determine if your unit is affected by SIL 589, compare the serial number of your unit with
the list of affected units as described on the SIL. The repair can be performed by the customer or you
may contact Altec at 1-877-GO-ALTEC (1-877-462-5832) for further assistance.

If you have sold or retired the unit please call Altec at 1-877-GO-ALTEC (1-877-462-5832) so the
records may be changed.

If you have leased this equipment to another person or company, you are required by Federal Law to
forward a copy of this notice to the lessee by first class mail within ten (10) days of the receipt of
this notice.

We regret this inconvenience; however we are taking this action in the interest of your safety and
continued satisfaction with Altec products.

Thank you for your immediate attention on this important matter.
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