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Reference SSM68117

Range Rover (All New) / L405
Models Range Rover Sport / L494

2014 Range Rover / Range Rover Sport Not Exiting Valet
Mode

Category Electrical
Last modified 17-Sep-2013 00:00:00

Symptom 207000 Entertainment Systems

Concern

A customer may experience an issue where the vehicle
will not exit out of Valet mode when the correct PIN is
entered via the Touch Screen.

Title

Cause
Engineering are currently investigating this issue.

Action

Content If a customer experiences the concern, the Valet
mode will require resetting using SDD from the Service
Functions menu.

Please advise the customer, Land Rover is aware of the
concern and is developing a solution. It is advisable, at
this time, to refrain from using Valet mode to prevent the
customer from being locked out of their Infotainment
System. A communication will be issued once a fix has
been developed.
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