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Symptom 508000 Transfer Case Concerns

Content

Issue:   A rubbing/scraping/drone-type noise and/or 

a vibration may appear to be evident from the 

front lefthand corner of the vehicle. 
  

Cause:  This may be caused by a chordal vibration 

of the transfer case chain on coast/overrun. 
  
Action:  This SSM is intented provide assistance in 
diagnosing and identifing the transfer case noise referred 
to in TSB LTB00553NAS1 ( to be published July 23rd) . 
To help ensure that the noise concern is correctly 
identified prior to replacing the transfer case as per the 
TSB please listen to the attached sound files of a transfer 
case chain chordal vibration and compare it to the noise 
eminating from the vehicle. 

The noise in most cases is more prominent in 

second gear coast down, particularly around 

12mph (20km/h). To confirm the transfer case is 

the root cause, the noise can listened to using 

‘Chassis Ear’ fixed to front differential right-hand 

mount. 
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