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INTRODUCTION

Should you receive a customer concern of outside odors getting inside the vehicle, this bulletin provides 
a repair procedure to address a possible entry point.  Packing material has been added to the center 
retaining clips for the rear floor spacer and the keyless access / Push Button Start center antenna. 

PART INFORMATION

PART NAME PART NUMBER QUANTITY
Clip (rear floor spacer) 99045AJ01A 1

Antenna INT AY 88851AJ01B 1

COUNTERMEASURE IN PRODUCTION

CHANGE STARTING VIN  PRODUCTION CHANGE DATE

New Floor Spacer Clip D3283226 February 1, 2013

New Antenna Clip D3299160 March 2, 2013

NOTE:  The new antenna clip is not available separately from the antenna assembly. 

SERVICE PROCEDURE / INFORMATION

• Remove the cargo area floor.  Always use the proper trim clip removal tool to avoid breaking clips 
or damaging other components.
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• Tilt the rear seat backrests forward then release and turn over the seat back rest lower covers to 
reveal the rear floor spacer.

• If the vehicle is not equipped with Keyless Access / Push Start, the only repair is to install the 
revised rear floor spacer retaining clip as shown in the illustration below.  Always use the proper 
trim clip removal tool to avoid damaging the clips and/or the spacer.
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• If the vehicle is equipped with Keyless Access / Push Start, carefully remove the 3 retaining clips 
then the rear floor spacer to access the center antenna assembly.  Replace the antenna assembly 
(which also includes a revised retaining clip) following the procedure in the applicable Service 
Manual.  Torque the antenna bracket retaining bolt to 7.5 Nm (5.5 ft. lbs.).  Make sure to use the 
new style retaining clip as shown in the illustration above when installing the floor spacer.

• Verify the operation of the Keyless Access / Push Start system before reassembling the interior.

• Once proper operation is confirmed, reassemble the interior components in the reverse order of 
removal to complete the repair.

WARRANTY / CLAIM INFORMATION

For vehicles within the Basic New Car Limited Warranty period, this repair may be claimed using the 
following information:

LABOR DESCRIPTION LABOR 
OPERATION #

FAIL 
CODE

LABOR 
TIME

Modified Interior Clip for Outside Odor 
(NON-Push-Start models) A900-681

YNH-48
0.2

Modified Interior Clip and Antenna for Outside Odor 
(Models WITH Push-Start) A900-684 0.3

Keyless Access / 
Push Start Antenna 

assembly

Detail of the revised 
antenna clip with 

packing

Packing


