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-l — E Customer Service Bulletin 2013-0730

DATE: December 7, 2013
TO: North American Dealers
FROM: Kevin Kearns, Customer Support Manager

SUBJECT: Flange Yoke Hardware

Dear E-ONE Dealer,

It has recently come to our attention that certain E-ONE built fire apparatus may
have inadvertently been built using incorrect pump yoke flange hardware. In an
effort to insure the correct hardware is installed, E-ONE will send you a list of
effected units in your area and proper yoke flange hardware to install. The
hardware will arrive in kit form for each suspected unit along with work
instructions that will explain proper assembly and torque values required during
installation.

Attached is the letter that will be sent to customers asking them to contact you to
schedule the replacement of the hardware; you may contact them in advance if
you wish.

E-ONE warranty will pay a maximum of 1.5 hours per unit to perform this
campaign.

If you have any questions please contact Technical Support at 352-861-3612.

1601 SW 37th Avenue | Ocala | FL 34474 | T:(352) 237-1122 | F: (352) 237-1151
> e-one.com
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8 7 \ 6 | 5 4 | 3 2 1
APPLICATION SERIES [TORQUE TAB#| ITEM #1| ITEM #2 | ITEM #3 | MW | YOKE NO. | FLANGE NO. # DESCRIPTION DATE APPROVED
HALE QG PUMP 1710 I 283311 | 200478 | 279988 8 360412 = FULL ROUND /O [A [INITIAL RELEASE 95-08—18|NCS
HALE QSG PUMP 1710 1 283311 | 200478 | 279988 8 Th0412 -

HALE QLG PUMP | 1710 1 283311 | 200478 | 279988 8 L0412 - HE 95-08—24] ERH
HALE QSMG 1710 y 283311 | 200478 | 279988 8 360412 =
A —CASE 710 1 283311 | 200478 | 279988 8 s
HALE MGA T 1 360412 c |Eco 12285 04-06-29| RMCDOUGALL
HALE QSF PUMP 1710 1 283311 | 200478 | 279988 8 360412 ; EORRES
HTB TRANS 1810/1710 2 515904 | 290391 ONI 448554 12 366003 366004
HALE PUMP 1710 1 283311 | 200478 | 279988 8 622597 - HALF ROUND /Q\
HALE PUMP 1810 - 283310 [ 200391 ONI 448554 12 622598 - HALF RouND Z\
HALE PUMP 1810 N 283310 [, 200291 ONI 448554 12 366067 . FULL ROUND /Q\
- - " % - : = - - COMPANION f— - HALF ROUND
; - - : " s . - = FLANGE T — FLANGE YOKE
: = - - . - - - . T = = =)
TAB# [THREAD SIZE| TORQUE VALUE | /70" ExTENSION
9 | 375-24 | 35 FT-LBS 32 FT/LBS A '
2 437-20 54 FT-LBS 50 FT/LBS
3 : . .
4 n - -
5 , R ;
:l}il DIMENSIONS ARE IN INCHES @ EMERGENCY ONE INC
TORQUE VALUE TOLERANCE +5% g} vLess oer Srecre. OCALA FL USA
il . A= 4o
]i{:i AR XANfUiLAFj.. TOATE FLANGE YOKE INST
g XK = & 91385
*NOTE: TORQUE VALUES W/1.0" EXTENSION BASED ON A 12" LEVER ARM il 0o vor souie orame B e T T
il 1/2
8 | 7 \ 6 | 5 | 4 3 | 1
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