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PRELIMINARY INFORMATION

Subject: Temperature and Blower Speed Knobs Difficult to Rotate and/or Make a Clicking Noise

Models: 2014 Chevrolet Corvette
Condition/Concern
Some customers may comment that the knobs are difficult to turn and/or make a clicking noise when attempting to
adjust the blower speed or the interior temperature on the HVAC control.

Recommendation/Instructions
Technicians should remove a portion of the 3 detents on the control knobs following the procedure below:
1. Gently remove the HVAC control knobs.
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2. With a sharp tool, remove the red portion of each detent as shown above.

Important: Be sure not to remove too much or all of the detent. The HVAC control knob will not seat and be loose if
too much material is removed.
3. Install the HVAC control knobs and verify proper operation.

Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

4480128* Modify HVAC Control Knobs 0.3 hr

*This is a unique labor operation for bulletin use only. It will not be published in the Labor Time Guide.


