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PRELIMINARY INFORMATION

Subject: Underhood Squeak or Chirp Noise from Engine When Vehicle is Turned OFF

Models: 2014 Chevrolet Cruze
Equipped with 4 Cylinder Diesel Engine RPO LUZ

Condition/Concern
Some customers may comment that they hear an underhood squeak or chirp noise from the engine when the vehicle
is turned OFF.

Recommendation/Instructions
This is a normal condition and no repair(s) should be attempted for this concern.

Customer Information
The Service Personnel must communicate to the customer that this is a normal operating characteristic of their
vehicle. It will not impact the designed performance or reliability of the vehicle. Please share this information with the
customer, including a copy of this message.


