File in Section: -
Bulletin No.: P10941

Service Bulletin Date:  April, 2013

PRELIMINARY INFORMATION

Subject:  Vehicle Speed Does Not Match Speed Governor

Models: 2013 GMC Savana
Equipped with 70 MPH Electronic Speed Governor (RPO 9B9)

Attention: This bulletin is ONLY applicable to the two (2) VINs listed below.

| 1GTS8AF47D1113669 | 1GTS8AF4XD1114119

Condition/Concern
Some customers may comment that the vehicle speed does not match the 70 MPH (112 km/h) speed governor.

Recommendation/Instructions

An updated software calibration has been released to address this concern. Reprogram the body control module
(BCM) using the Service Programming System (SPS) with the latest calibrations available on TIS2WEB. Refer to the
Body Control Module Programming and Setup procedure in Sl.

Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time
N4808 Body Control Module Reprogramming with SPS Use Published
Labor
Operation Time




