
Service Bulletin

File in Section: -

Bulletin No.: PI0885

Date: January, 2013

PRELIMINARY INFORMATION

Subject: Inoperative Heated Steering Wheel Operation after Replacing Steering Wheel

Models: 2012 Cadillac SRX
Condition/Concern
Some customers or technicians may notice the heated steering wheel indicator will not illuminate after replacing the
steering wheel assembly.
This condition may be caused by the illumination dimming circuit that is required with the replacement steering wheel
that the original steering wheel did not utilize.

Recommendation/Instructions
Add a new dimming circuit from the steering column air bag connector X1 and route and splice to connector X211
following the procedure below.
1. Remove the driver knee bolster panel. Refer to Driver Knee Bolster Panel Replacement in SI.
2. Remove the left side front floor console extension. Refer to Front Floor Console Extension Replacement in SI.
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Note: 23 gauge wire being spliced to purple/white wire on connector X211 as shown in illustration above.
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Note: 23 gauge wire routed to connector X1 with new wire in terminal cavity 8 as shown in illustration above.

3. Using 23 gauge wire, splice the wires together with the purple/white wire from connector X211 and route to
connector X1 terminal cavity 8 as shown in the illustrations above.

4. Reinstall the left side front floor console extension.
5. Reinstall the driver knee bolster panel.

Parts Information

Part Number Description Location Qty Material Allowance

SAIT-AO3T-MO64 Terminal Yazaki Tray 14 1 -

- Bulk Wire* - 3 Feet of 23
Gauge Wire

-

Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

N9699* Splice New Wire to Connector X211 and Route to Connector X1
terminal cavity 8

0.6 hr

**This is a unique labor operation for bulletin use only. It will not be published in the Labor Time Guide.


