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Date: April, 2013

PRELIMINARY INFORMATION

Subject: Unable to Locate Vehicle in Service Programming System (SPS)

Models: 2012-2013 Chevrolet Orlando (Canada Only)
2013 Chevrolet Spark
2013 Chevrolet Trax (Canada Only)

This PI is being revised to add the 2013 model year, include the Spark and Trax, and replaced
the 2nd screen shot. Please discard PI0589.

Technicians may have difficulty finding the above vehicles in the dropdown menu during SPS programming, which
could result in a call to Technical Assistance (TAC) or Techline.
These vehicles are set-up in SPS under "Chevrolet (GM Korea)" in the salesmake dropdown menu, and “Passenger
Car” in the Vehicle Type dropdown.

2720886

Select Chevrolet (GM Korea) instead of Chevrolet.



3413091

Select Passenger Car.


