
Copyright 2013 General Motors LLC. All Rights Reserved.

Service Bulletin

File in Section: 08 - Body and Accessories

Bulletin No.: 13-08-43-002

Date: December, 2013

WARRANTYADMINISTRATION

Subject: Information on Windshield Multifunction Sensor Mount Bracket Cover Replacement

Models: 2014 Cadillac ATS, XTS

Condition/Concern
When technicians are replacing the windshield
multifunction sensor mount bracket cover due to the
tabs not retaining the cover firmly in place, they are
submitting the wrong labor operation for the repair
being done.

Recommendation/Instructions
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Replace the windshield multifunction sensor mount
bracket cover (1), in the illustration above, following the
windshield multifunction sensor mount bracket cover
replacement in SI and submit the labor operation listed
in the warranty information below.

Warranty Information
For vehicles repaired under warranty, use:

Labor
Operation

Description Labor Time

2071280 Windshield Multifunction
Sensor Mount Bracket Cover

Replacement

Use
Published
Labor

Operation
Time

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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